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1. EIZAINQrH

To Kévtpo Empopowong kot Al Biou Mabnong (K.E.ALLBI.M.) tou EBvikou kou Karodiotplakou
Navermotnpiov ABnvwv (E.K.M.A.) cog koAwoopilet oto Mpoypappa SUUMANPWHOTIKAG €€
Anootdoswg EKmaideuong Kol CUYKEKPLUEVOL OTO TIPOYPOUUO ETMOAYYEALATIKAG EMUOPpPWOoNG Kot
Kataptiong pe titho «KoountoAoyia: M£Bodog Mapaokeung KaAAuvtikwv and Puotkég Mpwteg
‘YAeG Kot DOPHOKEUTIKAY.

H avdykn ouvexoug emudpdpwong Kol ToTomoinong emayyeApatikwy Se€lotntwy odrnynoe Tto
Npdypappa ZupmAnpwpotiking €§ Amootacesws Exkmaibeuvong (E-Learning) tou E.K.MN.A. oto
OXEOLOOUO TWV TPWTOMOPLOKWY oUTwV Mpoypaupdtwy EmayyeApotikng Empudpdpwong kot
Katdptiong, pe yvwpova tn Stactvéeon tng Bewpntikig HE TV MPAKTIKN YVWON, avorttUoo0oVTOg
KUPLWC, TNV EPAPUOCHEVN SLACTAON TWV EMLOTNUWY OTA avtiotolya emayyeApatika redio.

3TN OUVEXELD, OOC TIOPOUOCLAOUME QVOAUTIKA TO TIPOYPOUUO. OMoudwv yla To TPOYPOUUO.
EMAYYEALATIKAG  emuopdwong kol  katdptong:  «Koountoloyia: MéEBodog Mapaokeung
KaAAuvtikwv artd Puoikég Npwteg YAEG Kot DapOKEUTIKAY, TIG T(POUTTOBECELG CUULETOXNG OAG OE
0UTO, KOBWC Kol OAEC TIG AETTTOUEPELEG TIOU TILOTEUOUME OTL €ival XPrOLUEG, ylot Vo EXETE WA

OAOKANPWLLEVN EIKOVA TOU TIPOYPOUUOTOC.

2. ZKONOzZ TOY NPOrPAMMATOZ

YAUEPA OAOEVO KOl TIEPLOCOTEPO YIVOLUOOTE OKETTTLKOL EVAVTL TWV KAAAUVTIKWY TIPOIOVTWY TToU
XPNOLUOTIOLOUE aAAG Kol TwV XNULKWY oTa OTtola KTiBETAL 0 0pyaVIOUOG pOC. ATIO TNV OTLYUNA
TIoU N Xxwpa pag n EAAASa Katéxel tnv mpwtn B£on avapeoa otig Xwpeg tng Eupwnalkig
€vwong oe BlomolkiAotnTa yAwpidag, MANBwPA AUTWV TWV EVONUIKWY APWHATIKWY Kot
GAPUAKEUTIKWY PUTWV TTOU UImopoUV va. xpnotpomotnBolv yia KaAAUVTLKA Xpron.

O OKOMOG TOU TMPOYPAUUATOC €lval va eVNUEPWOEL Tov ekmaldeudpevo Tola €ival Ta
OPWHOTIKA Kal GAPUOKEUTIKA GUTA KOl WG UIMOPoUV auTd va Xpnolpomownfolv ylo thv
TAPACKEUN KOUAAUVTIKWY TPpolovIwy. O ekmaldeuOUeVOC EpxeTal o enadr He Tov Baupacto
KOOMO TNn¢ Koopetoloyiag. H koopetohoyia elval n emotiun n omoia acxoAsital pe ta
KOAAUVTIKA TtpoiovTa, TNV €peuva Kal TiG ehapUoYEG TouC. TL elvat KAAAUVTIKO Ttpoidv, TIOLEG OL
NpoUnoB£oelg VO TETOLOU OKEUAOUATOG, O TL SladEpel amd éva GopUAKEUTIKO TPOoidV eival
MEPLKECG ATO TIG AMAVTAOELS Tou pmopel va StdaxBel o ekmaldeuopevog. Ita mAaiola autou
TOU TIPOYPAUUATOC MOBaivEL KOVELG WG aAmo TNV apxXalotnta UEXPL OnUEPA o AvBpwmog,

XPNOLLOTIOlWVTAG KUPLwG PUOLKEC TPWTEG UAEG UMOpel va TOPAOKEUAOEL €UKOAQ KOl



OLKOVOULKA, GUCLKA KAAAUVTLIKA ylo TV €Uefia Kal ToV KAAAWTILOUO TPOCWITOU KAl CWHATOC.
Mé£oa OTLG EVOTNTEG TOU MPOYPAMUOTOG OVAAUOVTAL T UALKA, OL CUCKEUEG KAl Ta OKeLN ylo
NV entuxn kot aodpain Napaokeur) KAAAUVTIKWY.

2T0 TPOYPOUUO QUTO YLVETOL TTIOPOUCLAOH TWV EVENUIKWY APWHATIKWY KAl GOPUOKEUTIKWY GUTWV
Tou eAAaSIKOU XWPOoU, aAAG Kal KATIOWWV EUPUTOTO XPNOLUOTOLOUMEVWY GUTWV Kol abEpLwv
elalwv. Emiong yivetal pia oe BaBog mpoogyylon otov KOOWO TG apwHaTobepareiog KaL Tng xpriong
TwV BEpLWV AWV,

Méoa amod TG EVOTNTEG TOU TIPOYPAUMUOTOG O EKTTAOEUOUEVOG HaBaivel Toug Tpomog apaAaPnig
aBgpLwv elaiwy, Mol sival Ta KUPLOTEPA APWHATIKA PUTA KOl TIOLEG VAL OL EUEPYETIKEG TOUG
OLOTNTEG KABWG KOl TIWG UItoPEl val KAALEPYNOEL APWHATIKA PUTAL.

lMvetal pa ekteveototn avadpopd oToug TPOMOUC E TOUC OMOIOUC UITOPOULE VoL TIapoAdBoups OAa
TOL EUEPYETIKA CUCTOTIKA QIO TO APWATIKA KOl POPUAKEUTIKA PUTA KOL [LE TIOLOV TPOTIO UITOPOULLE
VOl EVOWHOTWOOUE QUTA TOL CUOTATIKA. 0€ KAAAUVTLKA TTPOLOVTaL.

‘Etol, 10 ekmalbeUTIKO UALKO TO OMOI0 TIOPEXETAL TIEPA OO TIC BEWPNTIKEG YVWOELG KOl OPLOMOG
niepAOpBAvVEL KoL SOKIUAOUEVEG OUVTOYEG OMA kot odnyieg PAua-BApa ya to nwg Oo
TIOLPOLOKEVAOEL KOAAUVTIKA HIE QUTEC TIG PUOIKEG TIPWTEG UAEC (OOmmoUvIoL KPEUEG TIPOOWIOU Kol
OWHOTOG, capmouay kat adpoloutpa, AadLa ELEIKWY XPROEWV Kat AAQY).

TENOG, TIPOKELUEVOU L0l ETILXELPNON VO UTTOPEL VO SLOTNPAOEL TO AVTOYWVLOTIKO TNG TTAEOVEKTNLLA,
arnopaitntn npolndBeon slvat n dnuoupyia evog emyepnuatikol oxediou, o amocadnVIoUOg TNE
popdnc kat tng Stapbpworng tou, kKabwe Kot 0 KABOoPLOPOG TWV OTOXWV TG emtyeipnong. Etol
TIOLPOUGLALETOL O TPOTIOC LIE TOV OTOL0 UIMOpEL Lo eTtyelpnon va EEmepAoEL TIG ETUXELPNOTIKES
SuokoMieg kat va odnynBel og pla emITUXNEVN EMXEPNUATIKOTNTO TTIou Ba Xapaktnpiletal and
Slatipnon ¢ PuWolUoTnTAC TG NeupoAykng onuaciog Astoupyleg -yla TO OKOTO QUTO- N
Sloiknon Twv avBpwivwy MOpwV KaBWE KAL TO PAPKETLVYK.

To mpoypappa ameuBUveTal og mTuXLoUXoug BloAdyoug, Mewmovoug, Matpoug, Dappakomnololc,
Quowoug, Xnuwkoug, AwwBntikoug amodoitoug TEl, QuowoBepameutég amodoitoug TE,
AlotoAoyoug — Alatpodoloyoug amodoitoug TEI, kaBwg kat amodoitoug IEK oxeTikwv el8IkotTwy

LLE ETAYYEALLATIKY) EUTIELPLAL

3. KATHIFOPIEZ YNOWH®IOQN NOY NNONTAI AEKTOI ZTO
NPONrPAMMA - TPONOZ ENTAZH2
Altnon cUUUETOXNAG UmopoUV va uTtoBaAlouv:

» anddotrot Mavenotnpiov/TEl Tng nUedamig Kat tng aAAodartr



» anodottol SsutepofaduLag eknaidevuong pe ouvadr oto avtikeipevo evéiadépovia
KoL gpyoolokn epnelpia. Mpémnel va onpewwOel MwG 0To MPOYPAMO ATaLlTOUVTOL
BOOWKEG YVWOELG XNUELQLG.
AOYyw TOU TEPLOPLOPEVOU aplBuol Ttwv Bécewv ouppetoxng, Ba tnpnbouv auotnpa ta
TIAPAKATW KpLTipla emloyng urtoPndiwv.
H aitnon cuppetoxng umtoBAAAeTAL NAEKTPOVIKA, LECW TNG LOTOoEALSAC:

https://elearningekpa.gr/

4. NPOANAITOYMENA

To mpoamattoVeva ylo Thv mapokoholOnon tou MpoypaUpaToC oo Toug KMOLOEUOUEVOUG
elvat:

» [poocBaon oto Aladiktuo

» Kotoxn mpoowrikoy e-mail

P BaOWKEG YVWOELC XELPLOKOU NAEKTPOVIKWY UTTOAOYLOTWV

| 2

Baolkeg yvwoelg Xnuelog

5. TPONOZ AIEZAINQrHZ TOY NPOrPAMMATOZ

H &baokalia ota mpoypdppoato €€ QMOOCTACEWC EMOYYEAMOTIKAG EMHOpdWONg Kot
kataptiong tou Kévrpou Empopdwon kat Awa Biou MaBnonc tou EKMA Sie€aystal péow tou
Slabiktvou, mpoodEpovTag OToV eKTALOEVOUEVO «auTovouia», dnAadn Suvatotnta HeAETNG
ove€apTATWE TTEPLOPLOTIKWY TOPAYOVIWY, OTIWE N UTIOXPEWON TS GUGLKAG TOU Ttapouasiag ot
OUYKEKPLUEVO XWPO Kol XpoOvo.

To ekmadeuTIKO UALKO TOU Tipoypappatog StatiBetal otadlakd, ava SI860KTLKN evoTnTA, HECW
el6IKA SlapopdwHEVWY NAEKTPOVIKWY TAfewv. Katd tv £€€AEn KABe Bepatikig evotntog
OVaPTWVTOL O OXETWKO link ol amapaitnteg yla tqv opaln die€aywyn TG eKMOLSEUTIKAC
S1081Kaol0G AVOKOLVWOELC.

O ekmatSevopevog, ool OAOKANPWOEL TN KEAETN TNG EKAOTOTE SLOAKTIKNG EVOTNTAG, KOAELTOL
va UTtoBAAEL NAEKTPOVIKA, TO avtioTolyo TeoT afloAdynong. Ta TeoT unopel va nepllapBdavouv
EPWTAOELC avTloToixlong opOwv amavtioewy, TOAamAnG emdoyng, oAnBoug/Peudolg
dnAwong, n upload, 6moU 0 ekMALSEUOEVOC Ba TTPETEL VO SLATUTIWOEL KAL VO ETILOUVAEL TNV

amavinon tou. H Bepatiky evétnta pmopel va ouvodeletal and TeAlkn epyoaocia, n omola



SlatiBetal katd tnv oAokAnpwaon TNG Bepatikng evotntag (epocov to amattel n ¢uon tng
BepaTikng evoTNTaG) Kot adopd To cUVOAO TG SLdakTéag UANC.

MapdAAnAa, mapexetal MARPNG EKMASEUTIKA uTtooTtp§n Sedopévou OTL O EKTTALEEUOUEVOC
propel va ameuBUveTaL NAEKTPOVIKA (YLa TO SLaoTnua ou SLopKel To eKAOTOTE PABnua) otov
OPLOMEVO EKTIALOEUTH TOU, HECW EVOWHATWHUEVOU OTNV MAATHOPUO NAEKTPOVIKOU CUCTAATOC
ETUKOWVWVLAG, YLa TNV AUEON eMiAUCn amopLwV OXETL{OUEVWY HE TIC BEUATIKEG EVOTNTEG KAL TLG

0OKNOELG afloAdynong 1 TNV TeAKN epyacia.

6. TPONOZ ESETAZHZ KAl BAOMOAOIHZHZ

Ye kABe SLbaktTk evotnTa 0 ekmadeuopevog Ba mpemel vo emAUEL Kal va UTIOBAAAEL
NAEKTPOVIKA TO QVTIOTOLXO TEOT, TNPWVTIAG TO Xpovodlaypappa mou €xel 8o0sl amd tov
exkmotbeuty tou. H kAlpakoa BaBuoloyiag kupaivetar amd 0 €wg 100%. ZuvoAwd, n
BaBuoloyia kabe BepaTIKAG EVOTNTAG TPOKUTITEL KATA TO 60% Qo TLG AOKAOELG afLoAdynong
Kal Katd to umolouto 40% amd tnv TEAKN epyacia, n omola ekmoveital oto TEAOG TOU
OUYKEKPLUEVOU padrpatog kat epooov to amnattel n pvon autou.

H xoprynon tou Miotomowntikol EMipopdpwong mpoyUaTomnoLeitol, Otav 0 eKmalbeuOUeVOq
AdBeL og OAa ta pabrpata Babud peyalitepo 1 oo tou 50%. Ie mepimTwon mou n cUVOALKA
BaBpoloyia evog n meplocotépwy padnuatwy dev Eemepvd 1o 50%, 0 eKMALSEUOUEVOG £XEL TN
Suvatotnta emaveéETaong Twy HOONUATWY QUTWVY UETA TV OAOKANPWON TG EKTOLOEUTLKAC
Sladikaoiog tou mpoypappatog. H Babuoloyia mou Ba cuykevipwoel Katd tn Sladkooia
EMAVELETAONC TOU £(VOL KOL N OPLOTIKA Yyl Ta €V AOyW HaBripata, pe tnv mpoilmobeon OtL
EemepVva eKelVN TIOU CUYKEVTPWOE KATA TNV KOVOVLKI SLAPKELD TNG EKTTALOEVTIKAG Sladikaolac.

Ye Sladopetikn nepimtwon dlatnpeital n apxiki Babuoioyia.

7. AOINEZ YNOXPEQZEIZ EKNAIAEYOMENQN - NPOYNOGEZEIZ
XOPHIHZHZ NIZTONOIHTIKOY

Mépa amd tnv emtux OAOKARPWON TOU TPOYPAKUOTOS Yia TN Xopriynon tou MNiotomnotntikoy
amattouvtal ta £€AC:

» Zuppetox tou ekmoudsudpevou otn  Swadwkacio  AstyporoAnmrikol  EAEyyou

Tavutonoinong



H Swadikacio AstypotoAnmuikoU EAEyxou Tautomoinong Exkmaideuopevou otoxelel oTh
SloodaAion TNG TOLOTNTOC TWV TIOPEXOUEVWY EKTOLSEUTIKWY UTINPECLWV. ZUYKEKPLUEVA,
efovolobotnuévo otélexog tou Kévtpou Empopdwong kat Ao Biou Mabnong tou EKMA,
ETUKOWWVEL TNAedWVIKWG HE €va Tuxaio Oeslypa eKMOLOEUOPEVWY, TIPOKELPLEVOU Vva
SlamotwOel €dv OUMPUETELXAV OTI EKMALSEUTIKEG OLOSIKAOLEG TOU TPOYPAUHUATOC, €AV
OQVTLUETWITLOAV TIPOPRAALOTO OE OXEON LE TO EKMALSEUTIKO UALKO, TNV EMKOWVWVIO UE TOV
OPLOWEVO EKTIALOEUTH TOUG, KABWG Kal e TN YEVIKOTEPN Habnotakn dtadikaoia. H tnAedpwvikn
eTUKovwvia dle¢ayetal pe TNV oAOKANPWON TOU EKACTOTE MPOYPAULATOC, EVW N MECT XPOVLKN
OLapKeLd TNG ouykekpLUEvng Sladikaotiag elvat mepimou 2-3 Aemrtad.

Y& meplnmtwon un cUPPHETOXNG Tou ekmatdsudpevou otn Stadkaoia AstypotoAnmuikol EAEyyou
Tautomnoinong, epocov KANOeL, | U TAUTOMoiNoAC Tou Katd tn Ste€aywyn tng, dev xopnysital
TO TILOTOTIOLNTIKO OTIoUSWY, OKOUA KoL 0V £XEL OAOKANPWOEL EMITUXWG TNV €€ AMOCTACEWS

ekmadevtikn Stadikaoio.

P Jupuetox Ttou ekmatdsuopevou otn  Swadikacio  AstypotoAnmrtikot EA€yyou

Eyypadwv
O SelypatoAnmtikog €heyxog syypadwy Staodalilel TNV eyKUPOTNTA TWV OTOLXELWV TIOU €XEL
SNAWOoEL 0 eKMALSEVOUEVOG OTNV QTNON CUMMETOXNG Tou oto Mpdypappa Kot BACEL TwV
omolwv &xetL aflohoynBel kal eykplBel n altnon CUMUETOXNG TOU O€ QUTO.
Katd tn StdpKela 1 LETA TO MEPAC TOU TIPOYPAUUATOC, TIPAYHOTOTOLEITAL SELYUATOANTITIKOG
€\eyxog eyypadwv anod tn Mpaupateio. O eknadevopevog Ba TpEmel va elval oe Béon va
TIPOOKOUIOEL Ta amapaitnta SKOLoAOYNTIKA Ta Omola TILOTOTOoWOUV TOL oTolXela mou €xel
dnAwoel otnv aitnon ocuppetoxng (Avtiypado Mtuxiou, Aviiypado AmoAutrplou Aukeiou,
BeBaiwon Epyactakng Eunelplog, Nvwon Zévwv NMwoowv K.T.A.).
Y& Meplmtwon Un CUUUETOXNG Tou ekmatdeuopevou otn Sladikaoia AstypatoAnmrikol EAEyyou
Eyypadwv, epooov KAnBel, N un Umapéng twv SikaloAoyntikwy autwy, dev xopnyeital To
TILOTOTIOLNTIKO OTMOUSWY, OKOHA KoL oV €XEL OAOKANPWOEL EMITUXWE TNV €€ AMOOTACEWS
exmaldevTikn Stadikacia.

» AnonAnpwur) Tou GUVOAOU TWV SLEAKTPWV

O ekmalSeUOUEVOC Ba TIPETEL VAL NV €XEL OLKOVOULKNG GUOEWC EKKPEUOTNTEG. Z€ TEPMTWON
TIOU UTTAPXOUV TETOLEC, TO TILOTOMOLNTIKO omoudwv dlatnpeital oto apxeio g Mpappateiag,
HEXPL TNV EVNUEPWON TNC YLa TN SLeuBOETnoN NG EKKPEUOTNTOC.

AvaAutikr) teplypadn Twv napandvw untdpxet otov Kavoviopo Znovdwv:

https://elearningekpa.gr/regulation




8. ZYITPAQEIZ TOY EKNMAIAEYTIKOY YAIKOY

Ot ouyypadeic Tou ekmaldeuTIKOU UALKOU eival péAn AEMN tou EBvikoU kot Kamodiotplakol
Mavemnotnuiov ABnvwv n Kot lbLkol epmelpoyvwpoveg pe Wlaitepn ouyypadikn katatiwon,

oL oTmoloL KaTtEXouv oAU Bacikd poAo otnv Aomoinon Tou MPOoYPAUIATOG.

9. NQZ AIAMOPOQNETAI H YAH TOY NPOrPAMMATOZ

To TPOYPAUUA EMOYYEAUATIKAG EMUOpPWONG KoL KATAPTIONG TePAApBAvVEL 6 OEUATIKEG

evotnteg (pabnpoata).

NEPIFPAOH MAGHMATQN

Elcaywyn otnv KoountoAoyia

Awsaktikn Evotnta 1: Tu eivat KaAAuvtiko-Opiopdcg, MNpoiimoBéoelg, Apaon
Jta mAaiola auThg TG MPWTNG SLOAKTIKAC EVOTNTACG, O EKTIALOEVOUEVOC KaAgital vo HABeL TL
glval KaAAUVTIKO TIPOTIOV Kall TTOLEG TIPOUTIOBECELC TIPETEL VAL €XEL £VOL OKEV QOO £TOL WOTE vVa

prnopel va kukAodopel wg tétolo.

Awsaktikiy Evotnta 2: Katnyopieg KaAAuvtikwv Mpoidviwy

ItV evotnta oaut o ekmoldeuopevog, pabaivel oe moleg katnyopieg xwpilovral ta
KOAAUVTIKA Tipoidvta, We Baon mola kputipla yivetat n tafvopnon oautrh oAAAd Kol TLG
EVOAAOKTLKEG TAEWVOUNOELS TWV KAAAUVTIKWY TTPOLOVIWY cUpdwva pe tnv Eupwrnaikn odnyla

oA kat E.O.O.

Awsaktiki Evotnta 3: 1810tnteg KaAAuvtikwv Npoldviwy
3TN OUYKEKPLUEVN OLOAKTLKN €VOTNTA O EKMALOEVOUEVOC paBaivel TIg LBLOTNTEG TIC OToleg
TPETEL VAL KAAUTITEL TO CUYKEKPLUEVO KOAAUVTIKO OKEUACO £TOL WOTE VA LKOVOTIOLEL ETUTUXWG

TO pOAo ToU.

Awsaktiki Evotnta 4: EAsyxo KaAAuvtikwv Mpoioviwv
TNV evotnta autrn yivetal avadopd Twv peBOdwvY gAéyxou KOAAUVIIKWY TPOIOVIWY OMwG
opyavoAnmrikol, puokoxnpikol, pikpoPLakol €Aeyxol aAAA Kal EAeyxolL oLOTNTAG Kal EAgy)oL

QVETILOUUNTWY CUCTATIKWY KOL TIOPEVEPYELWV.



MNpwteg YAeg KaAAuvtikwyv Mpoidviwv
Awsaktiki Evotnta 1: Zuctaocn KaAAuvtikwv Npoidviwv — pia Emokénnon
Méaoa amod TNV evoTNTA AUTH 0 EKMALSEVOUEVOG Ba HABEL Ao oL CUCTOTIKA CUYKEKPLUEVA
amoteldovvtal Sladopa KAAUVTLIKA TPOoIovVTa KOl WG UMOPEL AUTA Vol Ta XPNOLUOTOLNOEL, va

TO EVOWMOTWOEL 0TA KAAAUVTLKG OKEUAOUOTA.

Awsaktiki Evotnta 2: Kipla Zuctatika KaAAvviikwy
3TNV evotnTa autr pabaivoups mola slval tol KUPLO CUCTOTIKA ot To. omolal artoTeAsital va
KAAAUVTIKO TIPOIOV WG WITOPOULE VOl TA TIPAAABOUE TA CUCTOTIKA QUTA, TIOLEG EVOANOKTIKEC

UTTAPXOUV KAlL JLE TIOLOL KPLTAPLOL ETUAEYOUE VO CUYKEKPLULEVO UALKO EVAVTL EVOG GANOU.

Awsaktiki Evotnta 3: Enudpavelodpactikég Evwoelg Ko MAQKTWATOMONTES
Jtnv evotnta auty Ba paBoupe TL elval n empaveodpaoctiky €vwon, TL elvol o
YOAQKTWHUATOTONTAG, WG SPOUV KOl WG EVOWUOTWVOVTOL 08 £V KAAAUVTLKO TPoiov Kal

TIoLa TA GUGCLKA CUCTATIKA TA OTIOLOL XPNOLULOTIOLOUVTAL UE QUTEG TLG LOLOTNTEG.

Awdaktikn) Evotnta 4: Eldika Zuotatika
TNV EVOTNTA AUTH O eKMALSEVOUEVOG HaBaivel To UTTOAOLTTOL CUCTOTLKA TO OTtOLaL TIEPLEXOVTALL
o€ éva KOAAUVTIKO Tipoilov Onwc yla mapadetypa to avtinAtakd ¢pidtpa mou mepléxovtal os eva

avTinALoko TPoiov.

Qappakeutika Quta kat ABgpla EAata

Awsaktiki Evotnta 1: ApwpatoBepaneio
Y& authAv TNV SLOAKTLKA EVOTNTA O EKMALOEUOEVOC Habalvel TL eival apwpatoBeparneia, Toug

TPOMOUG XpNong Twv atBéplwy ehaiwv yla tnv sueia kot Tnv taon Puxng Kol CWHATOC.

Awsaktiki Evotnta 2: Tponot NapaAaBig AtBépiwv EAaiwv
Mvetal avadopd oToug KUPLOTEPOUG TPOTOUC apaAaBng albéplwy elaiwy pe mapadelypata

KOl €PYQOTNPLOKEC CUMBOUALG.

Awsaktiki Evotnta 3: @appakeutika Quta
TNV eVOTNTA aUTH KAAUTITOVTOL Ta KUPLOTEPA GAPUAKEUTIKA GUTA Ta omola evdnpolv otov

EAAQSLKO XWwpo.
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Awsaktiki Evotnta 4: Kuplotepa AlBpia EAata Kat 18610TnTeg autwv
TNV €vOTNTA QUTH avaAUovtal ol LBLOTNTEG KOl Ol TPOTOL XPrioNG TWV KUPLOTEPWV aLBEpLWY

eAaiwv Ta omola mpogpyovTal ano GapUaKEUTIKA GUTA.

Awsaktiki Evotnta 5: KaAAiépyeia Apwpatikwv Qutwv
BAOIKEG YVWOELG TIAVW OTOUG TPOTIOUG KAAALEPYELAG APWHATIKWY GUTWV OANA KOl OTLG AVAYKEG L0

TETOLOG KOALEPYELAC TWV BACIKOTEPWVY OPWHOTIKWY GOPUAKEUTIKWY BEPATIEUTIKWV GUTWV.

Tpomnot Napackeung Quotkwv KoAAUVTIKWY

Awsaktiki Evotnta 1: Anapaitntog E§onmAlopog
Mvetol avadopd ota OKELN KoL OTa Opyova Kal YEVIKOTEPA 0 ONO TOV £€OTALOUO O Omolog

elval amapaitntog yla va AeLToupyroEL €va EpyacTrplo MAPACKEUNG KAAAUVTLIKWY TIPOIOVTWVY.

Awsaktiki Evotnta 2: Kavoveg AodpaAeiag Kat YYLELVAG

TNV evotnta auth yivetal avadopd otnv achaAn Xprion TwWV OKEUWV TWV 0PYAVWY Kal TwWV
XNHUIKWY avTdpaotnpiwy Ta omolot XpnoLUOoToloUvTaL ylo TNV TAPAOKEUN KOAAUVTIKWY
T(POLOVTWY, OL TPOTOL XPHOoNG OUTWYV, oL TPOTOL anobrnkeuong oAAQ Kol XpriOLUES CUUBOUAEG

yla TNV amoduyr atuxnUatTwy.

Awsaktiki Evotnta 3: Zuvtipnon KaAAuvtikwv

Méoa amnod TNV evotnTa AUt HLABaiVOUNE TIWE UITOPOURE VA SLOTNPACOUE YLl LEYAAUTEPO
XPOVIKO SLAOTNUA TIG OLOTNTEG TWV KOAAUVIIKWY TIPOIOVIWYV MOG, TIOTE XPNOLUOTOLOUHE
OUVTNPNTIKA KOL O€ TIOLA TTOOOTNTA, TToLA (vl TA KOAUTEPO CUVTNPNTIKA Ylo KABe okeLOoUA.

Optlopol EAaxLotng nuepopnviag StatnpnootnTag Kot nuepopnviag Anéng.

Awsaktiky Evotnta 4: MéE£Bobot Napaokevung KaAAuvtikwv Mpoiloviwv ava
Katnyopia
Juvtayeg SOKIHOOMEVEG BrHa-BAMO YLt TNV TIPAOKEU CUYKEKPLUEVWY KAAAUVTIKWY TIPOLOVTWY

OTWC COTTOUVL, KPEUEG NUEPAC KAl VUXTAG, KPEUEC CWHATOC, AASLOL CWATOC KAl TOL AOUTAL.

Awsaktiki Evotnta 5: Eldikég MéBobot
TNV EVOTNTA OQUTH YIVETAL avadopd O CUVTAYEG MEPLOCOTEPO EEELSIKEVUEVWY KOAAUVTLIKWV
TIPOLOVTWY OTIWE YLot TIPASELY O HOKLyLAL avTnALlaKa tpoiovTa Katl To Aoutd.
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Mpoortikég EmayyeApatikng EvaoxoAnong pe ta Quoikd KaAAuvtika

Awsaktiki Evotnta 1: Altatoupeveg Evépyeleg yia tn Zuotaon Etatpeiog
Jtnv evotnta out pobaivoups mola elval ta amapaitnto PApata £€T0L WOTE va

SnuLoupynoou e pia eTalpeio ylo va mopayoupe KAANUVTLKG TipolovTa tpog mwAnon.

Awdaktikr) Evotnta 2: YAwka ko Mpwrteg YAeG. MpopunOgutég. YAIKA ZuoKEUaoiog
Jtnv evétnta aut pobaivoups Mwe vo EMIAEYOUUE TIPWTEG UAEG, Mw¢ vo SloAéyoups
T(POUNOEUTEG TTWCE VO KAVOUUE TIPOUTIOAOYLOUO KOOTOUG YLOL TNV TTAPOOKEUN TWV KAANUVTIKWY

MO TIPOLOVTWY KOl OO TIOU UIOPOUHE VoL TTpopnBguTtoUpe ta KaTAAANAa UALKG CUCKEVAOLOG.

Awsaktikl Evotnta 3: Kevipikd Zvotnpa Nvwotomoinong tTwv KAAAUVTIKWV
npoloviwv nov KukAodopoulv otnv ayopad tng EE

2tnv napovoa SLOAKTIKNA evoTnTa YiveTal eKTeVNG avadopd OTLG UTIOXPEWOELG TIOU EXEL £VOG
KOATAOKEUQOTNG KOAAUVTIKWY TPOIOVTWY OTov €AAASIKO XWPO €Vavil TOU NAEKTPOVIKOU
Eupwmaikol cuotipatog yvwaotomnoinong (CPNP), kabwc kot mwe kototifetal évag daKkeAog

KukAodopiag véou kaAluvTikoU mpoidvTog.

Awsaktiki Evotnta 4: HAektpoviko Epmoplo ko E§aywyEg

Jtnv evotnta aut yivetal pila ouvomtikp ovadopd OTo TAEOVEKTAHATO KoL OTa
LLELOVEKTHHOTA TNC EVOOXOANONG UE TO NAEKTPOVIKO EUMOPLO, TOUG KvEUVOUG Kat ta mibava
odEAN Tou KPUPEL £val TETOLO eTiXEIpNUA OAAQ KOl TTWC UITOPOUE VO KAVOUUE EEQYWYEG TWV

KOAAUVTLIKWV pOg.

Awsaktiki Evotnta 5: Npaktikd Opata

Jtnv mapovoa SSaKTIKA evotnto yivetal avadopd os KAMOLA TPAKTIKA {NTAUOTA ToU
adopoulv ta amopaitnta TeoT P Thv KukAodopia evog KaAluvtikol Tpolovtog Kabwe Kot
™V puon pa stalpeiag mopaywyne kot 1abeong tou. Oa meptypadolv Sle€odikd £vvoleg
OMw¢ N loxuptopol (claims) evog kahAuvtikoU kaBwg Kol cUyxpovol 6pol Omwe n astpopog

OQVATTUEN Kal MwE auTh Uropel va emtteuyOet.
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H Emtuxnuévn Emxelpnuatikdétnta

Awsaktiki Evotnta 1: Emyelpnpatikn Biwopotnta

Ytnv mapovoa SLakTikr evotnta 6o avaAuBoUv To EMLXELPNUOTIKO OXESLO KOl TAL OTOLXELD TTOU
niepthapBavel. Itn ocuvéxela Ba efetactolv N €AoY TWV OTOXWV TNG EMXELPNONG Kal N
OUTTELKOVLOT) TOUG OTO ETLXELPNMOTIKO oXESL0. ApHEOoWG LETA Ba mopoucLaoToUV oL LoPdEC Kal N
SLapBpwon tou emxelpnuatikol oxediou, kot Ba avaluBolv Ta EMIUEPOUG TUAUATA TOU.

TéMog, Ba 600el N cUVEEDN TNC EMXELPNUATIKAG BLWOLLOTNTAC UE TO ETIUXELPNUATLIKO OXESLO.

Awdaktikn Evotnta 2: Emyepnuotikég AuokoAieg ko Emyeipnparikr Anotuyia

tnv mapovoa SLEAKTIKA evotnta Ba emikevipwBoUpe apxikd otn BLBAloypadikn avoadopd
OXETIKA HE TN OlaKplon Twv Hopdwv TNG ETUXEPNUATIKAG amotuxiag, KabBwg Kol otnv
enefynon NG £€vvolag TNG TITWXEUONG MULag etalpiag. EmutAéov, Ba avoAllooupe tnv
OVTLUETWTTILON OTOTUXNMEVWY ETIXELPNMOTIKWY SpACTNPLOTATWY OF TEPLOSOUG OLKOVOMLKNG
Udeong. Téhog, Ba mapabéocoupe UTOSELYLOTA QAVILUETWIILONG TTWXEUMEVWY ETALPLWY KOl
MEAETEG TIEPIMTWONG OUYKEKPLUEVWVY ETIXELPHOEWY TIOU 0dnynbnkav o MTwyeuon Kot Sgv
Mmopecav vo emavéABouv, al\d Kal EMLXELPNOEWV TIOU 0o8nynbnkav o€ ETLXELPNUATIKA
armotuxla, OAAQ Katadepav va emavakQuPouv Kal va EMIOTPEYPOUV OTO OPOHO TWV
ETUXEPNUATIKWY emtuxlwy. Emiong, Ba avaAuBolv oL AdyoL TOCO OTI( TEPUTTWOELS TNG

QTOTUXLOG 000 KL O€ AUTEC TNG EMAVEVTALNG OTO ETUXELPNUATIKO yiyveoBal.

Awsaktikiy Evotnta 3: H Emtuxnpuévn Emyeipnpatikotnta

Ze autnv TN SdakTKh evotnta Ba avartuxBel n évvola, n onuacia kot 0 pOAOG TNG EMLTUXNILEVNG
ETUXELPNMATIKOTNTAG, MECA OTO TMAAICLO TNG QVIOYWVLOTIKAG AETOUPYLAG TWV ETUXEPROEWY. Oa
TIOLPOUCLACTOUV BACLKA XOPAKTNPLOTIKA TNG EMITUXNUEVNG ETUXEPNHATIKOTNTOS Kot Ba avaluBel o
pPOAOG NG nyeoiag kot Tou NyEtn. AkoAoUBwg, Ba efetaotel n avraywviotik Béon Tng emuxeipnong
KAl TO QVTAYWVLOTIKO TAEOVEKTNUO. MOAU oOnUaVTIK otnv avdAuon elval n oTtpatnylkn tng
HOKPOXPOVIAG avarttuéng tng emuyelpnong mou akolouBsl, evw 1o keddlalo KAsivel pe tnv
TIOLPOUCLACN ETIXELPACEWY, OO ToV €MNVIKO Kot OleBvr) EMXEPNUATIKO KOOHO, TIOU €XOUV

KatadpEpEL va EMTUXOUV OToV TopEA SpOCTNPLOTIOINCTG TOUG.
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Awsaktiky Evotnta 4: Awoiknon kot Awaxeipion AvOpwrnivwv Mopwv TG
Emuxeipnong

Ye autnv tn S8aktikn evotnta, Ba avaluBel n évvola Kol To ePLEXOUEVO TG Sloiknong Twv
avOpwrivwv mépwy, n onuacio tng otn Asttoupyia tng enxeipnong, kabwg kat n aglomoinon
™¢ mpog¢ O0deAOC TOu KOwwvikoU ocuvohou. O évwvoleg tng S Blou padnong kot tng
EPYOOLOKNG €mpopdwong amoteholv Slaltepo TUAMA TOU Tapovtog kedohaiou, evw
napatifsvtal CUYKPLTIKA oTolxeia Ttou apopolv TOCO TNV EAANVIK TIPAYLATLKOTNTA 000 Kal
0 efwteplkd. |8laitepn avadopd yilvetal OTNV OMOTEAECUATIKA EMKOWwWvia péoa OTLG
ETUXELPNOELS KOL TOUC OPYAVIOMOUG, OAAQ KOl OTOUG TPOTIOUC LIE TOUG OToloug mpoxwpouv
otnv afloroinon Ttou avBpwrmivou OSuvaplkol Ol TIPWTOTIOPEG EMLXELPNOELS. TEAOC,
TiapoucLalovTal ETIXELPNOELS TTou £xouv AdBel BpaPeia wE MPOG TNV ETALPLKA KOLWVWVIKI TOUG

gUBUVN, KABWCE KaL WE TTPOC TO EPYOLCLAKO TOUG TEPLBAAAOVY.

Awsaktiki Evotnta 5: NpowBOnon NwAnoswv kot TypwoAdynon

JKOTOG TNG OUYKEKPLUEVNG €VOTNTAG ElvalL VO TIAPOUCLACEL OPLOUEVEG BAOLKEG TITUXEC TNC
eruoting tou marketing (mkg). N’ autov to Adyo, apxka avalUeTal n XpPNOLUOTNTA TNG KAl N
€vvola Tou oxeblou marketing, evw OTn CUVEXELD TTOPOUGCLATETOL AVAAUTIKA N €vvola Tou
pelypatog marketing. Tédog avalletal n oroudaldtnta TNG cUVTAENG TOU OXESIOU UAPKETIVYK,

avaAUOoVTaL TA TIEPLEXOHEVA TOU KOl YiveTal avadopd otnv eKmdvnon Tou.
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