Marketing ko TEXVIKEC
NMwAnocswv




1. EIZAINQrH

To Kévipo Empopowong kat A Biou Mabnong (K.E.ALLBILM.) tou EBOvikoU Kat
Kamodiotplakou Maveniotnuiov ABnvwv (E.K.M.A.) cag kaAwoopilet oto Mpoypappa
JUMMANpWHOTIKAG €€ Amootdoswg Exkmaidsuong Kol OUYKEKPLUEVA OTO TIPOYPOAUUA
ETIAYYEALATLKAC ETLUOPDWONG KoL KATApTLoNnG pe Titho «Marketing kat Texvikég MWARCEWVY.
H avaykn cuvexoU¢ empudpdwaonc Kal motomnoinong emnayyeApatikwv deflotntwv odnynoe to
Npoypappa ZupnAnpwpatikig €€ Anootdoswg Exnaidsvong (E-Learning) tou E.K.M.A. oto
OXEOLOOUO TWV TMPWTOMOPLAKWY aUTWV Mpoypappdatwy EmayyeApatikng Empopdwong kot
Katdptiong, He yvwpova Tn Staouvéeon NG OswpnTKAG HE TNV TMPOKTIKK yvwon,
avamntuooovtog Kuplwg, TNV edpaploopévn OlAOTOON TWV EMOTNUWY OTa  aviiotowa
enayyeApatika nedia.

3TN OUVEXELD, OAG TAPOUCLAJOUE QVOAUTIKA TO TPOYPOUMA OTIOUSWY yla TO TPOYPOLA
ETAYYEALATIKAG eMuopdwong kal katdaptiong: «Marketing kot Texvikég NMwARGEwvV», TIG
PO UTOOECELG CUUETOXNG OOG O€ QUTO, KABWE Kal OAEC TIG AETITOUEPELEG TTIOU TILOTEUOUHE OTL

elval XproLUEG, yLoL VoL EXETE LA OAOKANPWLEVH ELKOVA TOU TIPOYPAUATOG.

2. ZKOMNOzZ TOY NPOrPAMMATOZ

YKkomog tou mpoypappatog «Marketing kot Texvikég MwAAoswv» sival va mapdoyel ta
anapaitnta podila og dtopa to omoia emtOupolv va e€olkelwBolV pe:

P TG BOOLKEG TEXVIKEG TOU LLAPKETLVYK,

P ta otadla NG £PELVOC ayopag, TNV XPNOLUOTNTA TNG, KABWE Kat Tov 0pBo
T(POYPOUUATIONO TNC CUYKEKPLUEVNC Sladikaciog,

v edoppoyn Kat vAomoinon evog oxebiou MAPKETLVYK,

v pebodoloyia elcaywyng evog mpoidvtog o pia Toriki f €€vn ayopad,

TIG oUYXPOVEG LEDOSOUC TOU e-UAPKETLVYK,

TIC OMOTEAEOUATIKEG TEXVIKEC TPOWONONC Kal TWANGNG PolovIwy,

TLG AELTOUPYLEG KOl TLG OTPATNYIKES SLOXELPLONG TWV MWANCEWYV,

vV vyvVvyvVvyYyyy

TOL EMUEPOUC OTASLA TNG MWANGCNG KOl TN ONUaoia Tou poAou Tou MwANTH o€ kabéva

arnod auta.

O ekmaldeuOUEVOC HETA TNV OAOKApwon Tou Tpoypdupato¢ Ba eivat ce Béon va
XPNOLLOTIOLEL AMOTEAECUATLKA TA EPYAAELA KO TLG TEXVLKEG TTOU CUVBETOUV To MAoUGLo dAcua

TOU MAPKETIVYK, KaBWG emiong, va Slapopdwvel £va AMOTEAECUOTIKO TIPOYPAUHA TTWANCEWY,



OTTOKTWVTAG TOPAAANAQ, EMUTAEOV TUTILKA KOL OUCLOOTIKA TIPoodvTa yla Hia EmLTUXnUEVN
enayyeApatikn otodlodpopuia.

3To TéAOG TOU BewpntikoU HEPOUG TOU [POYPAMUOTOG Ol EKTIOLOEUOUEVOL €XOUV TN
Suvatotnta va pabouv va xpnotponololv Aoylopiko Mpdypappo Kal vo to edappolouv os
b6ebopéva amd TOV TPAYUOTIKO XWPO EPYACIOC EMXEPAOEWY TIOU cuvepyalovtal UE TO

T(POYPAUAL.

3. KATHIOPIEZ YNOWH®IQN NOY NNONTAI AEKTOI ZTO
NMPOrPAMMA - TPONOZ ENTA=H2Z

Altnon cuUPETOXAC UItopoLV va urtoBaAlouv:

» anddoirol Navermotnpiov/TEl tng nuedamnig kot tng aAAodarmig

» anodoitol SsutepoPaduiag sknaidsuong He ouvadry OTO OVTIKEIMEVO EPYACLAKN
guneLpia

AOyw TOoU TEpLOpLOpEVOL aplBpol Ttwv Bfoswv ouppetoxnc, Ba tnpnbolv auvotnpd ta

TAPAKATW KpLtipla emdoyng urtoPndiwv.

H aitnon ocuppetoyng umtoBAANeTAL NAEKTPOVLIKA, HECW TNG LoTooeALSOC:

https://elearningekpa.gr/

4. NPOANAITOYMENA

Ta PoAALTOUEVA YLaL TNV TTapakoAoUBNon Tou MpoypAUaTog armd Toug EKMALSEUOHEVOUC Elval:
» NpéoPaon cto Awadiktuo

P Kartoxn npoowrnikoy e-mail

P KaAr yvwon tng ayyAwkig yAwooog

P BaoOKEG YVWOELG XELPLOHOU NAEKTPOVIKWV UTOAOYLGTWV

P o tnv mpaktiki edoppoyr Tou AoylopikoU, sival anapaitntn n xpicn UoAoyLoTH ME

A&ttoupyLko cuotnpa windows 7 | petayevéotepn £kdoon.

5. TPONOZ AIEZATQIrHZ TOY NPOrPAMMATOZ

H &lbaokaAia ota mpoypdupoato €€ QNMOOTACEWC EMOYYEAMOTIKAG EMIUOpdwWONG Kot

Kataptiong tou Kévtpou Emipdpodwong kat Awa Biou Mabnong tou EKMA Sie€ayetal péow Tou
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Sadiktiou, poodEpovtag oTov ekmaldeudpevo «autovouia», SnAadn duvatotnta HeAETNG
ave€apTNTWE TEPLOPLOTIKWY TOPAYOVIWY, OWG N UTIOXPEWGON TN¢ GUGCLKAG TOU Tapouaiag ot
OUYKEKPLUEVO XWPO Kal XpOvo.

To ekmatdeuTIkO UALKO TOou Tipoypappatog diatifetal otadlakd, ava SLakTiki evotnta, HEow
eI6IKA SlapopdwHUEVWY NAEKTPOVIKWY TAfewv. Katd tnv €€EA€n kdBe Bepatikig evotnTOC
ovaptwvtol oe oxetko link ol amapaitnteg yla tv opaln die€aywyn TNG eKMOLSEUTLKAG
S1adKaclag OVAKOWVWOELG.

O ekmatSevopevog, adpol OAOKANPWOEL TN MEAETN TNG EKACTOTE SLOAKTIKNG EVOTNTAG, KOAELTOL
va UTIOBAAEL NAEKTPOVLIKA, TO avtioTtolyo TeoT afloAdynong. Ta TeoT Unopel va neptAapfavouv
EPWTNAOELC avTlotoixtong opbwv amavtioswy, ToAAamAng emloyng, oAnboulg/Peudolg
dnAwong, n upload, 6mou o ekmaldeUOEVOC Ba TTPEMEL VO SLATUTIWOEL KAL VO ETILOUVAYEL TNV
anavinon tou. H Bepatik evotnta pmopsl va ouvodevetal and TeAkn epyaocia, n omnola
SlatiBetal katd tnv oAokAnpwon TnG Bepatikng evotntag (epooov to amattel n ¢uon tng
Bepatikng evotnTag) Kal adopd to cUVOAO TG SLdakTéag UANG.

MapdAAnAa, mapexetal MARPNG eKMALSEUTIKA uTtootp§n Sedopévou OTL 0 EKTTALOEVOUEVOG
propel va ameuBUveTal NAeKTpovIKa (yia to dtdotnua mou SlopKel To EKAOTOTE Habnua) otov
OPLOKEVO EKTIALOEUTH TOU, HECW EVOWHATWHEVOU 0TNV MAOTHOPHA NAEKTPOVIKOU CUCTAHUATOC
ETULKOLVWVIAC, YLa TNV Qe eMiluon amoplwy oXETLOUEVWY HE TIC BEUATIKEG EVOTNTEG KL TLG

ooKnoeLg aflohdynong f tnv TeAkn epyaoia.

6. TPONOZ EZETAZHZ KAl BAOMOAOIHZHZ

Ye kABe OLbaktTk evotnta o ekmadeuopevog Ba Tpemel va emAUEL Kal va UTIOBAAAEL
NAEKTPOVIKA TO QVTIOTOLXO TEOT, TNPWVTIAG TO Xpovodlaypappo mou €xel dobsl amd tov
ekmaldeuty tou. H KkAipako Boabupoloyiag kupaivetar oamd 0 €wg 100%. IuvoAlkd, n
BaBpoloyia kaBe BepaTIKAG EVOTNTOC TPOKUTITEL KATA TO 60% oMo TG AOKNOELS 0ELOAOYNONG
Kal Kotd to umolouto 40% amod TNV TEAKN e€pyacia, n omoilo ekmoveitol oto TEAOG TOU
OUYKEKPLUEVOU HaBrpatog kal epdoov to amnattel n puon autou.

H xopriynon tou MotomointikoV E&eldikevpévng Empopdwong mpaypatonoleital, 0tav o
exkmotdeuopevog Aafet og OAa ta pabnpota Babuod peyalltepo n oo tou 50%. Ie mepintwon
TIOU N OUVOALKN BaBuoloyia evog 1 meplocotépwy pabnuatwy dev Eemepva to 50%, o
ekTaLdevOpevog €xel TN duvatotnta emavefEtaong TwV HABNUATWY AUTWV HETA TNV
olokAfpwon tng ekmawdeutikng Stadikaciag tou mpoypduparoc. H Pabuoloyia mou Ba
OUYKEVIPWOEL KAta TN Sladikaola eMavetETAonG TOU €lval Kal N OPLOTLKN ylo Ta €V AOyw
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pobnuata, pe tnv mpolmobeon OtTL Eemepva €KElVN TIOU OUYKEVIPWOE KATA TNV KAVOVLKNA
Slapkela tng ekmotdeutikng dladikaoiag. e SladopeTiky mepimtwon Slotnpeltol N apxikn

BaBuoloyia.

7. AOINEZ YNOXPEQZEIZ EKNAIAEYOMENQN - NPOYNOOEZEIZ
XOPHIHZHZ NIZTONOIHTIKOY
Mépa amd tnv emtux) OAOKARPWGCN TOU TPOYPARLATOG yLa TN Xoprynon Tou MiotomoLntikoy

amatrtovuvtal ta £€AC:

» Fuppetoxn) Ttou eskmoudsuduevou otn  Swadwkaocion  AstypatoAnmrtikol  EA€yyou

Tavtonoinong

H Swadikacio AstypatoAnmuikol EAEyxou Tautomoinong Exkmawdeuodpevou otoxeVeL ot
Sloodalion NG TOLOTNTOG TWV TIPEXOUEVWY EKTOLOEUTIKWY UTINPECLWV. JUYKEKPLUEVQ,
gfovolodotnuévo otélexog tou Kévtpou Emuopdwong kat Ao Biou Mabnong tou EKMA,
ETUKOWWVEL TNAEOWVIKWG ME €va Tuxaio Osiypa ekmoldeUOUEVWY, TIPOKELMEVOL va
SlomotwBel edv ouppeTeElxav OTIC eKMALSEUTIKEG Sladlkaole TOu TPOYPAUUATOC, €AV
OVTLUETWTTLOAV TIPOPAALOTA OE OXEON LE TO EKMALSEUTIKO UALKO, TNV EMLKOWVWVIOL UE TOV
OPLOKEVO EKTIALOEUTH TOUC, KABWG KAl LE TN YEVIKOTEPN Habnaotakn dtadikaoia. H tnAedpwvikn
ETUKOWVWVIA SLe¢ayetal Pe TNV OAOKANPWON TOU EKACTOTE TIPOYPAULOTOC, EVW N LECT XPOVLKN
SlapKeLA TNG ouyKeKpLUEVNC Sladikaoiag elval epimou 2-3 Aemta.

Y& MeplmTwon KN CUMUUETOXNG TOU ekMaldeuopevou otn Sladikaoia AstypatoAnmrikol EAEyxou
Tavtonoinong, epoocov KANBeL,  KUn TAUTOMOINONG Tou Katd tn Ste€aywyn tng, dev xopnyeital
TO TILOTOTIOLNTIKO OTOUdWY, OKOUA KOl 0V €XEL OAOKANPWOEL EMITUXWG TNV €€ AMOCTACEWS

ekmaldevtikn Stadikaoia.

»  JuppEeTOXN TOU eKmatdsuopevou otn Stadikacio AstypotoAnmnrikol EAEyyouv Eyypadwv

O SelypatoAnmrikog €Aeyxog eyypadwy Slaodpalilel TNV eyKupOTNTA TWV OTOLXELWV TIOU EXEL
SnAwosL 0 ekmaldeVOUEVOC OTNV OTNON CUMMETOXNG Tou oto Mpdypoppa kKot BAcEL Twv
omoiwv €xetL aflohoynBei kat eykplBel n altnon CUPUETOXNAC TOU OE QUTO.

Katd t SdpKela | HETA TO TIEPAC TOU TIPOYPAMMOTOG, TIPOYHLATOTOLETOL SELYUOTOANTITIKOG
€\eyxoc syypadwv amod tn Mpappateio. O eknoadevopevog Ba mpémel va sival os Béon va
TipooKopiosl ta amapaitnta SikaloAoynTikd Ta Omolo TILoTOMoWUV TO. oTolsla mou €XeL
dnAwoel otnv aitnon ocuppetoxng (Avtiypado Mtuxiou, Avtiypado Amolutrpou Aukeiou,
BeBaiwon Epyactakng Epmelpiag, Nvwon Zévwyv Nwoowv K.T.A.).
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Ye meplmtwon Un CUPUETOXNG Tou ekmadeuopevou otn Sladikaoia AstypoatoAnmiikol EAEyyou
Eyypadwv, epdoov kKAnBel,  un VMapéng twv SikatoAoynTkwy autwv, Sev xopnyeital to
TILOTOTIOLNTIKO OTOUSWY, OKOHA KoL oV €XEL OAOKANPWOEL EMITUXWE TNV &€ AMOOTACEWS

ekmaldevtikn Stadikaoia.

» AnonAnpwin Tou cUVOAOU TwV SLEAKTPWV

O ekmalSeuoOevVoC Ba TIPEMEL VO LNV €XEL OLKOVOULKNAG GUOEWC EKKPEUOTNTEG. Z€ TIEPIMTWON
TIOU UTTAPXOUV TETOLEG, TO TLOTOMOLNTIKO omoudwv dlatnpeital oto apyeio tng Mpappateiag,

MEXPL TNV EVNUEPWON TNG YLa TN SleUBETNON TNG EKKPEUOTNTOC.

AvaAutikn eptypadr] Twv napandvw unapxet otov Kavoviopo Inovdwv:

https://elearningekpa.gr/regulation

8. ZYITPAQEIZ TOY EKNAIAEYTIKOY YAIKOY

OL ouyypaodeic Tou ekmaldeutikol UALKOU sival pHéAn AEMN tou EBvikoU kat Kamodiotplakol
Maverotnuiov ABnvwv n kat lbkol epmelpoyvwpoveg ne Wolaitepn ouyypadikn kataiwon,

oL omoiol Katéxouv oAU Baoikod poAo otnv uAomoinon Tou MPOoYPAUUATOG.

9. NQI AIAMOPD®QNETAI H YAH TOY NPOrPAMMATOZ
NEPITPAOH MAGHMATQN
MAOHMA - OIKONOMIKH OEQPIA & MOZOTIKH ANAAYZH

Awsaktiki Evotnta 1. Owkovouki AvaAuon

JKOTIOG TNG OUYKEKPLUEVNG SLOAKTIKAG evotnTag elval va anotunwbouv ol BAcIKEG apXEG TNG
OLKOVOULKAG avaAuonG. H evotnta autr amoteAel OUOLOOTIKA L0l ELOOYWYH OTNV OLKOVOULKH
grotiUn. Xtnv svotnta aut Oa avaluBsl To QVIIKEIUEVO TNC OLKOVOULKAG EMLOTAMUNG, N
gvvola tn¢ mpoodopdg Kot TG INTtnong kobwe Kot 0 TPOMOC AsLToupyiag TN owKovouiog peoa

oo To SLaypoppa KUKALKAG pONC.

Awsaktikiy Evotnta 2. Makpootkovouikn Oswpia
JKOTOG TNG OLOOKTIKAG €vOTNTOG €&lval v €L0AYEL TOUG  EKTOALOEVUOUEVOUG OTNV

HOKPOOLKOVOULKA avaAuon. Oa yivel avadopd ota MoooTikd SeSopéva TNG LOKPOOLKOVOLAG,
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TLG £VVOLEG TNC OLKOVOLKNG AvOnong Kot UdEoNS Kol TOU OLKOVORLKOU KUKAoU. TENOG, O auTAv
™ SL8aKTIK evotnta, Ba £€eTAOTOUV OL OXOAEC MOKPOOLKOVOULKAG OKEYNG, WG Yivetol n

SLapBpwon xaptodpuAakiou, KoL YEVIKA N LLOLKPOOLKOVOLLKI] TLOALTLKA.

Awsaktikr) Evotnta 3. MiKpoOoLlKOVOuLKE) Oswpia

Jkomo¢ TNG SLOAKTIKNAG evOTNTOG €lval va €LOAYEL TOUG EKTTAUSEUOUEVOUG OTNV HULKPOOLKOVOLLKNA
avdAuorn. Oa avagepBoupe atnv £vwvola thg Ayopdg, Ba doupe To Ynddelypa Mpoodopdg - Zitnong
Kat To Kootog Mapaywync, kabBwg Kot TG Aopég Ayopdc. TéAog Ba acyoAnBoupe pe TV OKOVOLLKN

™G Eunuepiag, ta Anpoota AyaBa kat tig E€wtepikég OIKOVOULKEG EMUTTWOELG.

Awsaktikr) Evotnta 4. Apxég Opyavwong Kat Atoiknong Emuxelpricewv

JTOX0G NG Mapouoog SLOOKTIKAG evotnTag €lval vo yvwploouv oL eKMaLdeuopEevoL Ta Bactka
oTolxela TG EMKELPoewG. H evotnta Eekva Pe tnv mapoucioon Twv Aeltoupylwy g Stolknong. Xtn
ouvéxela n e€etaletal n enyelpnon wg cuoTNUA KAl AVAAUOVTOL OL OTOXOL TIOU UTTOPEL va €XeL Eva

oloTNuO.

Awsaktiky Evotnta 5. Baowkd IZtoiyeiot ZTATIOTIKAG Kol OLKOVOMETPLKAG
AvalAuong

JKOTOG TNG OUYKEKPLUEVNG SLOOKTIKAG evOTNTOG ival va amoturwBolv oL BACIKEG OPXEC TNG
OTATIOTIKEG avaAuong. H evotnta autr) amoteAel OUCLOCTIKA MLt €lCAyWYr] OTNV OTATLOTIKAG
ETUOTAWN. 2TNV evoTnTa auth Ba avaAuBel To avtikeipevo g meplypadikig OTATIOTIKAG KAl KAToL

OTOLXELOL TNC OLKOVOUETPLKNG AVOAUONG.

MAGHMA - EIZATQI'H XTO MAPKETINTK KAl 2THN ENNOIA TOY
MPOIONTOZ

Awsaktikr) Evotnta 1: Baoikég Evvoleg ka ApxEG tou Marketing

Ye authv tn Odaktik evotnta avalUovtat ot BoolkéG €vvoleg tou marketing. O
OVTLKELUEVIKOG OKOTIOC TNG evoTnTag eival vo edpodldcel autoug, mou ackolv tn Sloiknon twv
ETUXEIPNOEWV KOL T UENAOVTIKA OTEAEXN TWV ETUXEIPNOEWV UE TIG PBOOIKEG TEXVIKEG TOU
marketing. H Bswpla tou Marketing cuvodeletal pe XELPOTLAOTA tapaSelypaTa, TPAYUOTIKA
N umoBeTikd. Mg TOV TPOMO QAUTO, TILOTEVETAL NMWG To BewpnTikd auto mAaiolo, Ba yivel

E€UKOAOTEPQ KATAVONTO ATO TOV EKMOLSEUOEVO.



Awdaktiky Evotnta 2: Iupnepipopda tov KatavoAwth - AQPn AyopaocTikig
Anodaong

H S8aktikn evotnta tovilel Tn onuoocia TG AnMOTEAECUATIKOTNTAS TWV OTPATNYLKWY TIOU
edapuolel to marketing kata t didpkela tng Stadikaciog Baoel tng onolag Oa anodaociosl o
KatavoAwThg €dv Ba ayopdoel 1} Ba amoppiel éva mpoiov. Etol, o katavoAwTtrg yivetal To
€TUKEVTPO TNG avAaAuonG pag. H peAétn ¢ oupmepldopdg Tou KatovaAwth, n omola dev
QTEXEL TIOAU QMO TN MEAETN TNG YEVIKAG CUUMEPLPOPAG TOu avBpwrou, €XEL WG OTOXO TNV
wavortoinon tou. H oUvBeon twv avakoAUPewv MoAAWY KAASwV, omwe g Puxoloyiag, g
Kowwvioloyiag, Tng oltkovopoAoyiag kot tng avOpwroloyiag, fonboulv oto va epunveUooUUE

™ oupnepLdopd ToU KATavaAwTH.

Awdaktiky Evotnra 3: Zupnepipopd tou KatavaAwti - Tunuotomoinon tng
Ayopdg

H S16aKTIKA evOTNTA UTIOYPALUIZEL OTL O TIPWTOC BACIKOG OTOXOG KA oTpatnykng Marketing eival n
ETUAOYI TOU OUYKEKPLUEVOU TUNHATOG TNG ayopdg Tou evdladepel tnv emyeipnon. O deltepog
oTOXOG £lval N emloyn NG KATAAMNANG TipoodopAg PO TO CUYKEKPLUEVO OUTO TUAHO TNG OyOPA.
‘Etol, avoAUovtal Kputplo BACEL Twv Omoiwv YIVETAL N TUNUATONoinon TG ayopds, kabwg Kot
otpatnywkég Marketing mou oxetifovrat pe autiv tnv Sadikacia. Emiong, mapoucialovral ta

TIAEOVEKTILLATAL YLOL TOV ETIXELPNUATIA HLag 0pOIG TUNHOTOMOoinoNg TG ayopds.

Awsaktiki Evotnta 4: Epevuva Marketing

O OKOTIOG TNG OUYKEKPLUEVNG SLOAKTIKAG EVOTNTAG €lval val UTIOYPOHLOTEL N onuaoia mou €xet
yla TNV €mixelpnon pla €ykalpn Kot KaAd UeAetnuévn épeuva Marketing. ESw, avaAuovtal
Karmotot and Toug Adyoug Tou eniBaiAouv tnv €psuva Marketing, Sivetal to meplexdpevo Kat n
€ktaon g épeuvag Marketing, kaBwcg emiong, kat n onuacio evog opBol MPOYPOULATIONOU

0AOKANPNG TNG SLadikaoiag TNG EPEUVOC AyopPdAc.

Awsaktiki Evotnta 5: 2xé610 Marketing

H ouykekplpévn SLOAKTIKA €VOTNTA ETILKEVTIPWVETOL OTO PpOA0 Tou oxedlou Marketing, wg
MNXOVIOUOC OTMOTEAECUATIKAG ETUKOWWVIAG. ZKOTOG TOU OTPATNYKOU OXESLAOUOU elval va
BonBnoelL toug pavatlep NG emxelpnong otov Kaboplopd tTou emlBupntol pEANOVTOG TOU
npoiovrog, adol ovayvwpiosl MPONYOUHEVWS TNV TIPAYHATIKOTATA TG ayopdg. Emiong,
avaAvovtal ta otadla tou oxebiou Marketing, To mepiypappa MEPLEXOUEVWV EVOG TUTIKOU

oxedlou Marketing, kaBwc kat n Stadikaoia edpappoync - uhomoinong tou oxediov Marketing.
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Awsaktiki Evotnta 6: Mpoidv - Evvola kot Alakpioelg

H mopouoa SL8aktik evotnta avaAlel Tnv €vvola Tou mpoidvtog. To olvolo, dnAadn, Twv
dUOIKWVY Kal PUXOAOYLKWY LKOVOTIOLOEWY TG OTOleg TpoodEPEL oTov ayopaoth. Emiong,
QVOAUETAL O TPOTOG TIOU MIMOPEl va yivel n katdtafn tou mpoloviog, KabBwg emiong Kat n
€lKOVA TOU Tpolovtog, SnAadn n eviunwaon mou PokaAel otn ouveldnon evog katavalwth. O
KUKAOG {wNC Tou TPOolOVTOC, oL Mapdyovteg ou kabopilouv To BEATLOTO TIPOiIoV, oL amodATELS
OXETIKA HUE TN MAPKO TOU EUTIOPEVUHATOC, KOBWE KaL N cuoKkeuaaoia Tou PolovTog amoteAolv

onueia mou npémnet va AapBavovtal umton anod toug epeuvnteg Marketing.

Awsaktik) Evotnta 7: Mpotov - Avantuén NEwv npotoviwyv Kat Katvotopia

H mapoloa S16aKTIKr) evotnTa e€eTALEL T onuacia Tou £xeL yla pia emxelpnon n avamtuén véwv
TPOLOVIWV. H TIOALTIKNA TOU VEOU TIpoidvToc, KaBwg emiong kal ta otadia mou Ba mpEnel o urtelBuvVOog
Tou Marketing va gpeuvroeL yLa TNV Eloaywyr] VOC VEOU TIPOLOVTOE, Eival OUCLACTIKNG onuaoiag. O
OKOTTOG Tou KdBe otabiou eival va kaboploetl edv n BEa yLa TV €loaywyr] Tou VEOU Tpoidvtog Ba
TIPETTEL VO TIPOXWPHOEL OTO MOUEVO otddlo. H Sopn Twv opddwv amodoxng Tou Veou Tpoiovtog Ba
naigel onuavtikd poio, av n dloiknon Marketing katopBwoel va mpooblopicel tn ¢uon Kol TNV

€KTAoN armodoxrg ToU POIOVTOG AUTOU ard TOUG KOTAVOAWTEG.

Awsaktikr) Evotnta 8: Mpolov - ZTpatnyLlkEG TPOoIOVTOoG

H 880Ktk evotnta avaAUEL KATIOLEG OTPATNYLKEG TIOU WTOPEL va akoAouBrioel n AlevBuvon
Marketing yla tThv loaywyr] evog mpoidvtog o€ JLa ToTikn N €évn ayopd. Emiong, n mowkkio kat n
mipounBsla Twv mpoidvtwy, n Sladopornoinor Toug HE OKOMO va UTIEPEXOUV amd auTd Twv
OVTOYWVLOTWY, KaBWS Kat n arodaon ylo T owaotr) €rAoyr TG CUCKEUAOIOG KAl TOU EUMOPLKOU

onuoartog Oa cupBaAlouv otn Snpoupyia AVTOYWVLOTIKOU TTAEOVEKTHLOTOG TG EMLXEIPNONG.

MAGHMA - EIZATQIH 2TO HAEKTPONIKO EMTIIOPIO

Awsaktikr) Evotnta 1: HAektpoviko gpmnoplo: Nwg §ekivnoe

Avtikelpevo tng OSLOOKTIKAG €vOTNTAG €lval va KAVEL pia avadpopr otnv Lotopia tou
NAEKTPOVIKOU gpmopiou. Oa Soupe mwg Eekivnoe mola ival Ta BAoKA XApAKTNPLOTIKA TOU,
TIOLOL TUTIOL NAEKTPOVLKOU EUMOPILOU UTIAPXOUV Kal Ba avamtufoupe TIG BACLKEG TIPOOTITIKEG

otnv texvoloyia Kat oto (610 To NAEKTPOVIKO EUTIOPLO.



Awsaktikn) Evotnta 2: ‘Eva cUvtopo Lotopikd & Opyavwon Ogpdtwv

YKOTOG TNG SLOAKTIKNG evdTNTAG, N OmMola amoteAel cuVEXELD TNG TtpoNyoUEVNC, Elval va YIVEL
EKTEVNG avadpopd OTIC TPELG MEXPL OTLYUNG TIEPLOSOUC aVATTTUENG TOU NAEKTPOVIKOU gumopiou.
H mpwtn ¢daon Atav auty tg kawotoplag and to 1995 £éwg to 2000. H deltepn Ntav anod
2000 €wg to 2005 Omou komace ylwa Alyo o apXlkog evBouoLaoUOG Kal Xapaktnplotnke wg
niepiodog emavektipnong yla va €pBeL n tpitn mepiodog tnv omoia kal Stavuoupe autr dnAadn

NG LOXUPNG OVATTTUENG TTOU TTPOCGEAKUCE TEPADTLA KOLVAL.

Awsaktiki Evotnta 3: EMELpNUATIKA LOVTEAO NAEKTPOVIKOU EUOpPiov

JKOTOG TNG SLBAKTLKAG evoTNTAG £lval va avaAuBel n évvola Tou eMLXELPNUATIKOU HOVIEAOU
ota mAaiola Tou nAektpovikoU eumopiou. Eva eMIXELPNUATLIKO LOVTEAOD Sev lval tAvTa To (6Lo
HE TNV ETUXELPNUATIKA OTPATNYLKA OV KOL OE OPLOMEVEG TIEPUTTWOELS €XOUV TIOAU HILKPEG
Sladopég otav To MPWTo AoUPBAVEL UTIOYN TOU AQUECA TO AVIAYWVLOTLKO MePLBAAAOV. ITnV
evotnta autr Ba avaAuBolv ua PBaolKA OTOLKElA €VOG ETUXELPNUATIKOU HOVTEAOU Kol n

Katnyoplomoinon Touc.

Awsaktikr) Evotnta 4: Meyala emixeipnpotika poviéda: B2C & B2B

JKOTOG TNG SLOAKTIKAG evoTNTAG €ival va gupabuvel otn xprion twv 800 MO YVWOTWV Kal
OLKELWV ETUXELPNUOTIKWY HOVTEAWVY Llwg Tou Business to Consumer Kol va TOPOUGCLACEL Ta
BaoLKA TOUG XOPOKTNPLOTIKA, TLG MOPAAAQYEG TOUC KaBwG Kal eplypael Evvoleg Tou elval

eyyeveic otn Aettoupyla Touc.

MAGHMA -TO HAEKTPONIKO EMIMOPIO 2THN MNMPA=H

Awdaktikr) Evotnta 1: To Alaviko EUnoplo otnv npagn - AVaAuon Blwotpotntog

JKOTOG TNG SLOAKTIKAG EVOTNTOC ElvOL TIAPOUCLACEL TOV TOMEN TOU AlavikoU eumoplou oto
Slabiktuo Omwe €xel onuepa. Kataypddovrtal oL TACELG TTOU EMUKPATOUV EVW OTN CUVEXELA
yivetal avdluon tng BLwoldTnTaG TWY ETOLPELWY TTOU §paoTNPLOTIOLOUVTAL OTO XWPO auTto. H
avaAuon tngG Blwolpotntag yivetal pe SUo SLadopETIKEG TPOCEYYIOELG: TN OTPATNYLKNA KAl TNV

OLKOVOULKA avaAuon.

Awsaktikig Evotnta 2: EMXEpnUATIKA HOVTEAD ALOVIKOU EUmopiou
JKOTIOG TNG SLOAKTLKNG EVOTNTAG OE CUVEXELD TNG TIPONYOUEVNG elval va €eTAoEL Ta TEoOEPQ

Baowkad €lbn EemMIXEPNUATIKWYV MOVTEAWYV eumoplou Alavikng: Elkovikol €umopol, €umopot
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moAamAwy KavoAlwy (pe mopoucia pe GuUOLKA Kataothpato Kot oto dadiktuo), éumopol
KATAAOYWV Kol €TALPELEC KATAOKEVAOTWY. ETumAéov e€eTtalovTal KAl Ol ULKPEC OLKOYEVELAKEG
EUTIOPLKEC ETILXELPNOELG TIOU XPNOLUOTIOLOUV TIG TAATPOPHEG MWARCEWY Twv eBay, Amazon n
Yahoo, kaBwg Kol CUVEPYATEG EUMOPOUC TWV OTMolwy Ta Bacikd £é00da MPoEpYovTaL amo TtV

mpowBnon TG KUKAodpoplag oTLG LNTPLKEC LOTOOEALSEC.

Awsaktik) Evotnta 3: O TOpEG TwV UMNPECLWV 0To dtadiktuo

JKOTOG TNG SLOAKTIKNG VOTNTOG €lval VO LEAETHOEL TOV TOMEQ TWV UTINPECLWY TIOU QITOTEAEL TOV
MEYOAUTEPO KaL TILO paydaio AVOTTTUCOOUEVO TOUEN TNG OLKOVOUIOIG OTOL OVOTTTUYHEVOL BLONXOVIKAL
€0vn. ZTnv evotnta outr) S6eTal 0 oplopog Kat N tagvounon os S1ddopout TOUEIS TWV UTINPECLWY
EVW OTIN CUVEXELO AVOTTUOCOVTAL EKTEVWG OL TOMELG TWV OLKOVOULKWVY Kol TAELSLWTIKWY UTINPECLWV

KaBwg Ko oL UINPEeoieg KapLEPAL.

Awsaktikr) Evotnta 4: Neplexopevo oto Stadiktuo

ZKOTIOG TNG SLOAKTIKNG EVOTNTAC ElvalL EEETACEL AANOV EVOL TOUEQ TNG OLKOVORLLOIG TIOU QVTLUETWITIZEL
Olaitepeg mpokAnNoelg SLebvwe amo tnv e€amwon Tou SLadIKTuou Kat TNG XPoNG TOU TIAYKOOLLOU
LOTOU, QUTOV TWV TAPOXWV TIEPLEXOUEVOU. € AUTOV MEPAAUPBAVOVTOL OAEG OL ETUXELPNOELG TIOU
XPNOLWIOTIOOUV €VTUTIA, TNAEOPOON, TOLWIEC YO VA ETIKOWWVACOUV KABWE KOL ETUXELPNOELS
SLOVOUNG TIEPLEXOMEVOU, OTIWG KOAWSLAKT, EUPUTWVLKY Katl S0pUDOPIKA TNAEOPAON, EKTUTIWTEG KOl

KOTOLOTH LOTOL TIEPLEXOLEVOU ALOVIKN G OTIWG SLOKOTIWAELQL KOl BLVTEOKAQUTT.

MAGHMA - TEXNIKEZ NOAAANAQN NOQAHZEQN

Awdaktikr) Evotnta 1: Asttoupyieg Ko ZTpatnykeég Tng Ataxeipiong twv NwARcswv
O OKOMOG TNG MapoUoag SLOAKTIKAG evoTnTaS lval va avaAuBel n onpaoia Twv AsLTtoupyLwv
Kal oxyupwv onueilwv tng Sloiknong twv nwAnoswv. Oa yivel, SnAadn, Ula eloaywyn ylo Tnv
nwAnon kot ™ Slolknon Twv MwAncswy, KABW¢ emiong Kol pla avdluon Tou oTpaTnyLKoU

oxXedLaopoU Kat polTIoAOYLoMOU.

Awsaktikr) Evotnta 2: O Ixediaopog tng Atadikaciag MwAnong

H ouykekpLuévn SLOOKTIKA evOTNTA OKOTIEVEL VA EEETACEL TN onpacia tng avamtuéng tng Stadikaoiog
wANoNG. Mo cuyKekpEVa, YiveTal pia eplypad Twv BAackwy TUMWV—UeBOSwY MwANoNg, Twv
SegloTrTwV MoU XPNoLLoToloUVTaL TPV amd To otadlo aAnAenibpaong tng dladikaoiag mwAnong,

KaBwg Kal Twv SeELOTATWV TOU XPNOLLOTIOLOUVTAL LETA To otddlo aAAnAenidpaong Tng Stadkaoiog
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nwAnong. Emiong, otnv evotnta auth ene€nyetal n Sloelplon g ox€ong e Toug MEAATEC Kal oL
TIOPAYOVTEG TIoU €mldpolv otn Snuoupyla pag oxéong mou PBaoiletal otnv adooiwon. TEAog,
ylvetal o mepypadr twv peBOSdwv TIOU  Xpnolwlomowouviol ya Tn  Snpioupyia  vEwv

«AOyapLaoHWV», KABWGE Kal Twv NBIKWVY BACEWV ylo TNV EMXElpNON.

Awsaktiki Evotnta 3: Ztoxot kat Aoun Twv MwARocswv

H mapoloa SLOAKTLKA eVOTNTA EMLKEVIPWVETAL OTN ONHACio TWV OTOXWV Kol TNG SOUAG TwV
nwAnoswv. Mvetat, SnAadn, P eKTinon tng evoexOUevVnG ayopdg, Kia Tteplypadr) TwV apxwy
TIOU OLETOUV OAEC TIG ETUXELPNOEL, HlA €MeENYNOn TNG ONUAGCIOC TOU TPOYPAUHATOG
Sloxelplong otpatnylkwyv Aoyaploopwy, KaBwg Kol Tou XpOvou Tou TMPEMEL amaltolVv oL
«TEPLOXEG TwANCewv». Emiong, Silvetal pia AloTa TwWv TMAEOVEKTNMATWY TWV <TIEPLOXWV

MWANCEWV», KABWG Kol 0 OXESLACTUOC KOl TIPOYPAUUATIONOG TWV «TIEPLOXWY TIWANCEWV Y.

Awsaktiki Evotnta 4: H Alapopdwon evog Npoypappatog NwAncswv

H éudaon otn ouykekplévn SISaKTIKA evotnta divetal otn onuacio tg dnuoupyiag evog
TPOYPAUHATOC TIwANoewy, SnAadr otnv MpooAndn Kal TNV €mAoyr TPOCWIILKOU Kal TNV
EKTIALOEVON TOU OTIC TEXVIKEC TwANocswv. Ocov adopd TNV e€mMAoyn TOU TMPOCWIILKOU, Ba
T(POCSLOPLOTOUV OXETIKA HE TNV TPOCSANYN KpLTpLa, KaBwe Kal ol SLadopeTIKES NYEG TTou Ba
BonBbrioouv ot mpooAnyels. Ocov adopd tnv ekmaidevon, Ba mpoodloplotolv oL
OUYKEKPLUEVEG OVAYKEG OTNV eKmaideuon Tou avBpwrivou duvapikou, kot tapdAAnia Ba yivel
n neplypadn twv Sltapopwv popodwv eknaidevong. Emiong, og autni TNV evotnTa avadEPETaL n

onuooia g nopakivnong

MAGOHMA - 2TPATHIIKO MAPKETINTK KAI MQAHZEI2
Awdaktiki Evotnta 1: Ot AN ayég mou ZuvteAouvtat otnv Emxeipnon tnv Néa
Ermoxn
Awsaktikn) Evotnta 2: Itpatnywkég NpooBetng Afiag otn Néa Owkovouia
Awsaktiki Evotnta 3: Marketing Ixéoswv Anpiouvpyei Aéia
Awdaktikn Evotnta 4: ZTpatnykog IXeSLUoHOG MAPKETIVYK - TO AVIOYyWVLOTIKO
MAeovéktnpa - To Zx€SL0 MApPKETIVYK
Awsaktikr) Evotnta 5: AvaAuon Avtaywviotwv - AvaAuon Nehatwv

Awsaktikr) Evotnta 6: Ztpatnywkn Tunpatonoinong - Ztoxevong - TomoO£tnong
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Awdaktik) Evotnta 7: Ztpatnywkég Atoiknong NMpoidvtog - Avaiuon
XaptoduAakiov Mpoidvtwv

Awsaktiky Evotnta 8: AvaAuvon NMwAnocswv, E§wtepkol MepipaAlovtog Kot
Eukauplwv

Asaktikn Evotnta 9: ZTpatnykag ZXeSLaopog MWANCEWV HECW ALATPOYHATEVUCHG

Awsaktik) Evotnta 10: Opydvwon tou Tupatog NwARcswv

MAGHMA - AIAXEIPIZH KAINOTOMIAZ, AHMIOYPTIKOTHTA KAl
ANAMNTY=H

Awsaktiky Evotnta 1: O poAog¢ tng Anuioupykotntag otnv Emixeipnpotiki
Awadwkaocia

JKOTOG TNG Topoucag OLSOKTIKAG evotntag eival va euPfablvere otnv Katavonon Twv
Bepdtwy mou adopouv Tov avBpwWILVO TAPAYOVTA WG SLOXELPLOTA TNG KALVOTOUIAG KOl TNG

XPNong tng texvoloylag otnv mapaywylkn dStadikacia.

Awsaktikr) Evotnta 2: Epeuva Kot EMmuYelpnatikog IXeSLaoHOG

2ta mAaiola NG v AOyw SLOAKTIKNG evotnTag Ba emikevipwBoUpe otn ouvdeon PeTaly NG
EPELVNTIKAG SLadlKAolag KAl TOU ETUXEPNUATIKOU oxeSlaopoU. Mo ouykekpluéva, Oa
avaAlooupe ta SVo kUpla otadla TNG epeuvnTkAG Sadikaoiag kat Oa €Enyfooupe TIg
SLapopEC LETALY TIOLOTIKWY KAL TIOCOTIKWY €PEUVNTIKWV Sltadikaolwy. TEAog, Ba Sol e wg
oUM\EyovTal ol TANpodopleg, MW EPUNVEUOVTAL KAL LLE TIOLOV TPOTO XPNOLUOTIOLOUVTAL OTh

SnuLoupyia Tou emXElpNUATIKOU oXESLAOUOU.

Awsaktiki Evotnta 3: Emyyelpnpatikotnta kat Kawotopia

Jta mAailolo TNG oUYKeKPLUEVNC SLOaKTIKAG evotntog Ba emikevipwBolpe otn olvdeon petafy
KalvoToplag Kot emixelpnuotkotntag. Eniong, 8a avalvooups tn onuaocia tg dnuoupyiag
KOLVOTOMLWY OE ETUXELPNUOTIKO €£TiMed0, TIPOKEIUEVOU VA UTIOPECOUV OL ETUXELPAOELS VO
Eexwploouv og EMXEPNUATIKO eTtinedo. Oa SoUpe MW SnULoupyolVTAL OL KOULVOTOULIEC, KaBwC
KOL TN onNUooia TwV KUPLOTEPWVY EL6WV CUVEPYELWV OE ETUXELPNUATIKO emimedo yla tnv

Snuloupyla KOVOTOUWY SLadIKACLWY, TIPOLOVIWY KOl UTTNPECLWV.
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Awsaktikn) Evotnta 4: TexvoAoyki Avamntuén kot Napaywyn

Jta MAaiolo TNG CUYKEKPLUEVNG SLOOKTLKAG evotntag Ba acxoAnBolpe pe tnv avamtuén tng
TEXVOAOYLOG EVTOG TNG ETIXEIPNONG KAl TN onUacia AUTAC otV avamtuén tng mapoywyLlKAg
Sladikaoiag. Mo ouykekplpéva, Ba avaAlooUE To TeEXVOAOYLKO TtepLBAAov Kal tn oUvdeon
TOU TOOO e TO OUVOAO, 00O KOl TA ONUOVTLKOTEPA EMLUEPOUG TUAUATA TNG MAPOYWYLKAC

Swadikaotag.

Awsaktikr) Evotnta 5: Ou ISltautepotnteg tou MNaykoopiov MNepiBaiAovtog

H 8L8aKTIK €vOTNTA OTOCKOTIEL OTO VO KOTOWONOOUV Ol €KALSEUOUEVOL KATIOLEG BOOLKEG
OUVOIKEC IOV EMIKPATOUV 0TN SLEBVN OLKOVOULKA oKNV. ApXLKA £€€TATOUE TO TIWG TO SLEBVEC
TIAYKOOWULO OLKOVOWULKO KOl VOULOMOTIKO OUOTNUA TINPE TNV CNUEPWVH TOU Hopdr UETA TOV
AgUtepo Naykdoulo MOAEUO. 2T CUVEXELD, OVAAUOUE TOUG OKPO-OLKOVOULKOUG TIAPAYOVTEG
Toug omoloug Ba mpénel va e€etdoel pla emixelpnon mou emBupel va emektabel otov Topéa
Twv efaywywv. H evotnta KAelvel HE TIC MNYEC AVTOYWVLOTIKOU TTAEOVEKTHMOTOG Tou Ba

TIPETEL VAL EEETACEL O ETLXELPNMOTIAG.

Awsaktikn) Evotnta 6: Emidoyn Ztpatnyiking Eloodou og pla Néa Ayopd

Je autiv TN OboKTkn evotnta Bo  efeTdooupEe TOV TPOMO EMAOYAG TNG OyopPag
Sdpaotnplomoinong Kot Tov TPOMo pe Tov omnolo Ba mpémnel va eloéABoupe o autiy. ApxLKa,
Aounov, Ba egetdooupe Ta Bripata eMAOYNG AyYopac Kol Ta onuela ta onmola Ba mpémnel va
TPOCEEOUE, KAl OTn ouvexela Ba avadepBoUe 0 CUYKEKPLUEVEG EVOANAKTIKEG LEBOSOUG.
Oa g€etdooupe TOUG EVAANAKTIKOUG TPOMOUG E TOUC OMOLOUC UopoUE va elcENOOUNE oE
Lo 0lYOpPQ TOU €EWTEPLKOU, Kal yia KA tpdmo Ba Swooupe pio eptypodr) kal Ba mopexoups

pLo Alota pe kpueipla emAoync.

Awsaktiki Evotnta 7: To AleOvég Meiypa Mapketivyk: Mpoidv kat Tiun

JKOTOG TNG SLOAKTIKAG EVOTNTAG VAL VA EEOLKELWOEL TOV EKTIUOEVUOHEVO UE TIC OMOPAOELS
yUpw amod to mpoidv Kol TNV T Tou arawtouvral va AndBolv oe Sitebveég emimedo. Etol,
OPXLKA €EETATOVE TO TTWC OVTLUETWITIL{ETAL TO TIPOLOV o€ SLeBveic ayopEC Ko Tt EVOANOKTLKES
eTAOYEG oTpatnYIKAG Slabétoupe. EEeTAloUE aKOUA T XAPAKTNPLOTIKA TWV UTINPECLWYV, KoL
otn ouvéxela avodepdpacte otlg amodpaosl avodoplkd He TNV TLHoAdynon. AvoAUoups,
TéNog, TG OloO£olpeg oTpatnYLKEC Kol £EeTA{OUME TOUG TPOOSLOPLOTIKOUC TIAPAYOVTEC

TPOGSLoPLOPOU TNG TEALKNG TLUAG.
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Awdaktik Evotnta 8: To AleBvég Meiypa Mapketivyk: MpoBoAn kat Atavoun

H 818aKTIKr) eVOTNTO OUITOOKOTIEL OTO VOL TIAPEXEL YVWON XPNOoWn avodoptkd Le tn Stebvr mpoPoin
Ka TNV ermloyn Twv Skt wv Stavopune. Etot, apxikd e€etdloupe Ta eVOAOAKTIKA LECA ETUKOVWVING
NG SteBvoug Sladrong Kat avaAUOULE TAL XOPOKTNPLOTIKA TOUG, KOl OTN CUVEXELA SLAKPIVOULE TNV
Sladnuiotikn ekotpateia o Slapopomolnuéva Kol pn-dladopomotnuévn Kot avoadEPOUPE Ta
BrAuota oxedlaopol plag TETolag skotpateiog. Emiong, e€etdloupe Tl otddla emAOyNG £VOC
O1eBvoug KavoAloU SLaVoUNC, TO TWEG UETPAWE TNV QTOTEAECHATIKOTNTA TOUC, KOl avadEPoupe

TtNYEC oUYKPoUoNG LeTafl eaywyEa Kol peodalovra.

EkpaBbnon Aoylopukou
(Ekpadnon Awaxeipiong Aoylopikou otn Baowkr) Ekdoor) Tou)

To OUYKEKPLUEVO MABNUA TOPEXEL TNV TANPN €KPABnon Aoylopikou CRM. Zag &ivetat n
Suvatotnta va apakoAouBnoeTe €va ek TwV AOYLOULKWY oo TLG akOAouBeg etaupleg:

P Softone

» Singular Logic
H ekmaibeuon ota AOyLopKA KAAUTTTEL TAPWCE TIG OVAYKEG TOU TIPOYPAUOTOC KL TIG QTAULTAOELG TNG
€NNVIKNG ayopd§ OTo KOUUATL Tou CRM. H yvwon Twv AoyLopkwy Ba amoTeAel pio eMutAéov TTOAU
onUavTkr Se€LOTNTA OTNV EMAYYEALLOTIKN oag otadtodpopia kat eEEALEN. EmutAéoy, N €€’ amootdoswg
Tpaktiky edappoyr mou Ba akolouBel ota AOYOUIKG, pE cuvepyalOUeveG emuxelpioel Bo oag
BonOroeL otnv MANRPN Katavonon Kol EUESWON TOU XEWPLOHOU KAl TWV SUVATOTATWY TWV AOYLOULKWY
Kol Ba oo hEPEL TILO KOVTA OTNV ayopa.
OL WPeC TOU TPOYPAMMOTOS Tpocappolovial oavaAoyo To AOYOKO mou Oa emlé€el o
GULUETEXOVTOG.
Moapakdtw mapouctdlovial avoAUTIKA Ol KATEUBUVOELG HE TIC SIOAKTIKEG EVOTNTEG TNG EKUAONONG

AoyLopiLKoU.

KateuBuvon 1 (Ekpuadnon Aoyiwopikov - Softl CRM)
(EkpaBnon Awaxeipiong Aoylopikou otn Baoikn Ekdoon tou)

H edpapuoyn KaAUTTEL He EUXPNOTO KAl OMOTEAECHATIKO TPOTo tn Alaxeiplon MwARoswv Kot
Evepyswwv Marketing. Mmopel va Asttoupynosl aveédptnta ] o€ cuvOUNOUO HE TIC GAAEG
EVOTNTEC TwV edappoywv Softlpe T onoieg ouvdEstal, mpokeLlpévou va aflomotnboulv ta Aén
KaTaXwpnUeva oToLXelol TNG eMXElPNONG Kol KAAUTITEL TiEpLOXEC Omwe Slaxeiplon emadwv-

Aoyaplacpwy, Slaxelplon evepyelwv nwAnoswy, Slaxeiplon mpoodopwv Kal mopoyyeALWY.
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Mabnua - Eloaywyn - Baowkég odnyleg xelplopou
Awsaktiki Evotnta 1: Tpomnog Asttoupyiog Kat Baoikda epyaleia XELPLOKOU

Awsaktikr) Evotnta 2: E§elSikevpéva epyaleia XELpLopol

MaBnua - Ekpadnon Aoylouikou Softl CRM
Awsaktiki Evotnta 1: Epyaocieg - Evépyeleg CRM
Awsaktikr) Evotnta 2: KopmAvieg - EuKalpéG TwAnong

Awsoaktik Evotnta 3: MNoapapetpomnoinon (TUMOL EVEPYELWV,XOPAKTNPLOUOL,
unodeiyparta e - mail)

Mabnua - Mpaktik Edappoyn tou Aoylopikou Softl CRM
Awsaktikr) Evotnta 1: MeA€tn Nepintwong 1
Awsaktiki Evotnta 2: MeAétn Nepintwong 2
Awdaktiki Evotnta 3: MeAétn Nepintwong 3

KateuBuvon 2 (Ekpadnon Aoylwopikou - Singular Logic Galaxy CRM)
(EkpaBnon Awaxeiptong Aoylopkou otn Baowkn Ekdoor) Tou)
Mpokettat ywa 1o Zuotnua Awaxeipong Mehatelakwy xéocewv (CRM) Tou opyavwvel,

napakoAouBei, Staxelpiletal kal BEATIOTOMOLEL TG TTEAATELOKEG OXEOELG KAOE eTiyeipnong.

Elval oxeSlaopévo Kal aveNTUYMEVO OTNV ouyxpovn texvoloyia Galaxy amnd tnv SingularLogic.

MaBnua - Ekpadnon Aoylopikou Singular Logic Galaxy CRM
Awdaxtikiy Evotnta 1: Awaxeipion enadwv-undpyovrog kot duvntikol neAatoAoyiou
Awsaktikr) Evotnta 2: Alaxeipion nopwv
Awsaktikr) Evotnta 3: Apaotnplotnteg

Awsaktikn) Evotnta 4: Emepnolako reporting CRM evepyeiwwv

Mabnua - Mpaktikr) Epappoyn tou Aoylopikou Singular Logic Galaxy CRM
Awsaktikn) Evotnta 1: MeAétn Nepintwong 1
Awsaktikn) Evotnta 2: MeA€tn Nepintwong 2
Awsaktikn) Evotnta 3: MeAétn Nepintwong 3

Awsaktiki Evotnta 4: MeAétn MNepintwong 4
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KatevBuvon 3 (Ekpuadnon Aoylopikov - Entersoft CRM)
(EkpaBnon Awaxeiplong Aoylopikou otn Baoikr Ekdoon tou)

Mabnua - Ekpadnon Aoylwopikou Entersoft CRM
Awsaktiki Evotnta 1: Awaxeipion enadpwv
Awsaktikr) Evotnta 2: Alaxeipion eukaiplwv & npoodpopwv

Awsaktikr) Evotnta 3: Apaoctnplotnteg NwAntwv & npoypappata EMoKEPEWV

MabBnua - Mpaktikr) Epappoyr) tou Aoylopikov Entersoft CRM
Awsaktikr) Evotnta 1: MeA€tn Nepintwong 1
Awsaktiki Evotnta 2: MeAétn Nepintwong 2
Awsaktiki Evotnta 3: MeAétn Nepintwong 3
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