Behavioral Science &
Digital Nudging




1. EIZArNQrH

To Kévtpo Empdpdwong kat Awa Biou Mabnong (K.E.ALLBI.M.) tou EBvikou kat Karmodiotplakol
Naveruotnpiov ABnvwv (E.K.M.A.) cac kolwoopilel oto MMpoypoppa SUMMANPWHATIKAG &€
Anootdoewg EKmaibeuong Kal CUYKEKPLUEVA OTO TIPOYPAUMA ETAYYEAUATIKAG EMUOPPWONG Kol
Kataptiong pe titho «Behavioral Science & Digital Nudging».

H avaykn ocuvexoUg emiuopdwon Kal motonoinong emayyeApatikwy deflotitwv odnynoe to
Npoypappa ZupmAnpwpotikig € Amootdosws Exknaidevong (E-Learning) tou E.K.M.A. oto
oxeSlOOUO TWV TIPWTOTIOPLOKWY aUTWV [Mpoypappdtwy EmayyeApatikng Empopdwong kat
Kataptiong, pe yvwuova tn dtaoclvdeon tng 0swpnTIKAG KE TNV TTPAKTIKI YVWON, OVOITTUGCOVTOG
Kuplwg, TNV edapUOCHEVN SLACTACT TWV EMLOTNHWY OTA AVTIOTOLYO ETTAYYEAUOTIKA TtediaL.

3TN OUVEXELA, OOC TAPOUGCLATOUME QVOAUTIKA TO TPOYPOLUA OMOUSWVY Yl TO TIPOYPAUU
EMAYYEALATIKNAG TUOpdwong kal kotdptiong: «Behavioral Science & Digital Nudging», Tig
TPOUTIOBECELG CULLETOXING OOC OE AUTO, KABWGE KAl OAEG TLG AETTTOUEPELEG TIOU TLOTEVOUUE OTL elval

XPNOULEG, YLOL VAL EXETE LA OAOKANPWLEVN ELKOVA TOU TPOYPAUUOTOG.

2. ZKONOzZ TOY NPOrPAMMATOZ

JKOTIOG TOU TIPOYPAUUATOG ELVAL N EKMTALSEUGN TWV CUUUETEXOVTWV/OUCWY OTLG PACIKES APXEC
Kal epappoyEg TnG oupnepldoplkng emotnung (behavioral science) kat tou digital nudging, pe
€udaon otov uneVBUVo oxedSLaoud PndLakwy MepBarAovIwy, 0T OTPATNYLKI ETUKOWVWVIA KoL
otn BeAtiwon tng ANPng anodpAcewv o€ OPYOVWOLAKA KOL KOWVWVLKA TAALoLaL.

Ewdikdtepa, ol eknatbevopevol/eg Ba eokelwBolv pe BepeAwdelg évvoleg twv behavioral
economics, OTwG N apXLTEKTOVIKY eTithoywv (choice architecture), ol yvwotikeg mpokataAnPeLg
(biases), ta heuristics kot ta cuotipata okéPng, KabBwg Kat pe TIc Baotkeg Bewpleg tou nudge
kat tou digital nudging. MapdAAnAa, Oa kotavorcouv we ta PndLakad interfaces, oL punxaviopot
npoowronoinong, ta dedopéva Xprotn Kol oL aAyoplBuLkeég mapeppaocelg ennpealouv T
oUUTEPLPOPA KL TIG ATTOPACELG TWV ATOUWV.

To mpdypappo eTUSLWKEL TNV KPLTIK TIPOagyyLon {NTNUATWY Tou adopolv TNV Emppor, thv
ndwn tg wndlakng mapéupoong, tv mpootacio Tng WLwTkotnTag Kal tn dtadavela otn
XPNon TeEXVNTAC vonuoouvng kot dedouévwy. Me tnv mopakoAolBnon Tou MPOYPAUUATOC, OL
oUPUETEXOVTEG/OUOEC Bal OMOKTAOOUV LKAVOTNTES Slaxeiplong epyaleiwv kot peBodoloylwv
onw¢ to behavioral mapping, to A/B testing, n avaluon cupmepldpopdg XPNoOTWV Kal O
oxedlaopuoc Ynolakwv nudges Baclopévwy os Sedopéva. AMWTEPOG GKOTIOC TOU TTPOYPAUUATOC
elval n peténetta edpappoyn Twv YVWoewv Kol Tpaktikwy tou digital nudging os meplBailovia
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onw¢ n epyaocia, o PYndlakog oxedloopdc mMPoiloviwv Kol UTINPEcLwv, to marketing, n
opyavwolakn arayn, n ekmaidsuon kat o Snuodactog topéag, cupBarlovrag otn Snuloupyia o

OTMOTEAECUATIKWY, NOKWV KAl avOPWITOKEVTPLKWV PNPLOKWY CUCTNUATWVY.

3. KATHIOPIEZ YNOWH®IQN NOY NNONTAI AEKTOI ZTO
NMPOrPAMMA - TPOMNOZ ENTAZHZ

Altnon CUUUETOXNG LImopoUV va uTtoBaAAouv:

» anddotrrol Navermotnuiov/TEl TG nuedamnig ko TG aAAodarrg

» anodowtol AsutepoPaduiag Ekmaibevong pe ocuvadr OTO OVTIKEIMEVO EPYACLAKN

guneLpia

ElbikOTtepa, TO TPOYpappe areubUveTaL Of €MOYYEAMOTIEG TIOU Spactnplomolovvial
TipokeLtal va SpaotnplomotnBolv otov oxedlaoud PndLakwy mpoidvtwy Kal UTNPECLWY, 0TO
marketing, otnv eumepia xprotn (UX), otnv emxslpnolakn otpatnyikn, otn Staxeiplon
oAAaync, oTnV Kalvotopia kat otn xapaén moAttikwy. EnutAéov, to mpoypappa adopd oTeAéxXn
ToU SnUoctou Kot WLWTKOU TopE, CUMPBOUAOUG, €PEUVNTEC Kal eKTOLSEUTIKOUC, oL omoiol
€MOUUOUV VO EVOWLOTWOOUV OPXEC TNG CUUTIEPLOPLKAC EMLOTAMNG KaL Tou urteVBuUvou digital

nudging otnV eMayyeALATIKA 1 akadnuaikr Toug Spactnplotnta.

H aitnon cuppetoxng umoBAAAeTOL NAEKTPOVIKA, HEOW TNG LOTOCEALSAG:

https://elearningekpa.gr/

4. NPOANAITOYMENA

Ta IPoATALTOUEVA YLaL TNV TTAPOKOAOUBNGoN Tou MPoypAUUaTog armd Toug EKMALSEUOLIEVOUC Elval:
» [pdoBaon oto Aladiktuo
» Katoyn npoowrikol e-mail

P  BOOLKEG YVWOELG XELPLOMOU NAEKTPOVLKWVY UTIOAOYLOTWY

5. TPONOZ AIEZATQIrHZ TOY NPOrPAMMATOZ

H Stbaokahio ota mpoypAppata €€ AMOOTACEWS EMAYYEAUATIKNG EMUOPPWONG Kol KATAPTLONG TOU

Kévtpou Empopdwong kat Ala Biou Mabnong tou EKMA Sietdyetal péow tou Stadiktiou,
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TipoodEpovtag otov ekmaldeuopevo «autovouio», SnAadn duvatotnta HeAETNG aveapTATWG
TIEPLOPLOTIKWV TIOPAYOVTWY, OTIWGE N UTIOXPEWON TNG GUGCLKAC TOU TTOPOUGILAC OE CUYKEKPLUEVO XWPO
Kall xpovo.

To eKIMAUSEUTIKO UAIKO TOU TIPOYPAUUOTOG SlaTiBeTal otadlakd, ava SI6aKTIKr evoTnTa, LECW ELOIKA
Slapoppwuévwv NAEKTPOVIKWY TAEewv. Katd tnv e€EAEN KABOE BeUATIKAG EVOTNTAG AVOPTWVTOL O
OXeTIKO link oL amapaltnteg yia tv oo Ste€aywyr TG ekMASEUTIKAG SLabIKaolog avaKoWWOELS.
O exmatbeudpevog, adol OAOKANPWOEL T UEAETN TNG EKAOTOTE SIOAKTIKAG EVOTNTOG, KaAsital va
UTTOBAAEL NAEKTPOVIKA, TO AVTIOTOLXO TEOT alLloAOYNoNG. Ta TeoT pnopei va mepAaBAVOUV EPWTNOELG
avtiotoixiong opbwv amavtioewy, MOAArAAC rmhoyng, aAnBolc/Peudolc diAlwong, i upload,
OTIOU 0 eKMALOEVUOEVOG Bal TTPETEL VAL SLATUTIWOEL KAlL VAL EMLOUVAEL TNV QIAVTNon Tou. H Bepatikn
€VOTNTA UMOpPEL var cuVOSEUETAL amo TeAKH gpyacia, n omola StatiBetal Katd thv oAOKApwWaon g
Bepatikng evotntog (epdoov To amartet n dpuon NG BepATIKAG voTNTAG) KAl adopd To GUVOAO TG
Sibaktéag UANG.

MopdMnAa, TopexeTaL TARPNG EKMALSEUTIKY UurtootPLEn dedopévou OTL 0 eKTALSEUOIEVOG UTTOPEL
va. ameuBUvVeTaL NAEKTPOVIKA (Yo To SlAoTnUa TIou SLAPKEL TO EKAOTOTE PABNO) OTOV OPLOWEVO
EKTTAUOEUTH TOU, HEOW EVOWHOTWHEVOU OTNV TAXTPOPHO NAEKTPOVIKOU GUOTHUOTOC EMIKOWWVIOG,
yloL TNV ApEON ETHAUGOHN OITOPLWY OXETIIOUEVWV HE TIG OEUATIKEG EVOTNTEG KAL TIC 0LOKNOELG aLoAOYNong

) TNV TeAKN) Epyaoia.

6. TPONOZ ESETAZHZ KAl BAOMOAOIHZIHZ

Ye KABe SLBaKTK evotnTa 0 ekmadevopevog Ba mpemel va emAUEL Kal va UTIOBAAAEL
NAEKTPOVIKA TO OVTIOTOLXO TEOT, TNPWVTOC TO Xpovodlaypappo mou €xel §o0sl amd tov
ekmaldeuth tou. H kAipaka Babuoioyiag kupaivetal amnoé 0 €éwg 100%. uvoAikd, n BabBuoloyia
KABe BepaTIKAC EVOTNTOC TPOKUTTEL KATA TO 60% oo TIG AoKOELS aloAOYyNoNG Kal KAatd To
umolouro 40% amod tnv TeAK epyooia, n omola ekmoveltal oto TEAOC TOU CUYKEKPLUEVOU
pobnuatog kat epocov To analtel n ¢puon avtou.

H xopriynon tou Miotonowntikol Emipopdpwong mpayuatomnoleital, otav o eKmaldeuOUeVoq
AdBeL og OAa ta pobrpata Babud peyaAiutepo ) oo tou 50%. I mepIMTWOon moOU N CUVOALKA
BaBuoioyia evog ) meplocotépwy pabnuatwy dev {emepvd to 50%, 0 EKMALOEUOHEVOG EXEL TN
Suvatotnta enave£Taong TwWV HOONUATWY QUTWV UETA TNV OAOKANPWON TNG EKMOLOEUTLKAG
Sladkaoiag tou mpoypdppatog. H Babuoloyio mou Ba ocuykevipwoel kata tn Sladikaoia

EMAVELETAONG TOU €lvOl KOL N OPLOTIKA Yyl Ta €V AOYW HaBnpata, Ye tnv mpolmnobeon OTL



EeMePVA EKELVN TIOU CUYKEVTPWOE KOTA TNV KOWVOVIKI SLAPKELD TNG EKTIALOEVTIKAG dLadikaaoiag.

Ye Slodpopetikn mepimtwon dlatnpeital n apxikn Babuoioyia.

7. AOINEZ YNOXPEQZEIZ EKNAIAEYOMENQN - NPOYNOGEZEIZ
XOPHIHZHZ NIZTONOIHTIKOY

Mépa amd tnv emtux) OAOKARPWGCN TOU TPOYPARLATOG yLa TN Xoprynon Tou MiotomoLntikoy
amatlrouvtal ta e€NG:

»  Tuppetoxn tou ekroudevopevou otn Stadkacio AstypatoAnrtikou EAéyyou Tautomoineng

H Sladkaoio AstypatoAnrtikol EAEyyou Tautomnoinong Ekmaudeuopevou otoxevel ot Staodalion thg
TIOLOTNTOLG TWV TTIOPEXOUEVWV EKTIAUSEUTIKWV UTINPECLWV. JUYKEKPLUEVA, EE0UCLOSOTNEVO GTEAEXOC TOU
Kévtpou Emuopdwong kat Ala Biou MaBnong tou EKMA, emikowwvel TNAsdwVIKWE e éval Tuxaio
Selypo EKMaUSEUOUEVWY, TIPOKELUEVOU VO SLTLIOTWOEL EGV CUUETE OV OTLG EKTTALOEUTIKES SLadIKaoleg
TOU TIPOYPAUUOTOC, £AV QVIWETWIIOAV TIPOPBARUOTO O OXEon ME TO eKMASEUTIKO UAIKO, TNV
ETUKOWVWVIA UE TOV OPLOUEVO EKTTOUSEUTH TOUC, KABWCE KOl e TN Yevikdtepn pabnaotakn dadikaocio. H
tAsdwvIKn emikowvwvio Sledyetal pe TNV OAOKANPWON TOU EKACTOTE TIPOYPAULOTOG, EVW N HEON
XPOVLKH] SLAPKELA TNG CUYKEKPLUEVNG Sladikaotag eivan mepimou 2-3 Aemtd.

J€ TEPUTIWON KN CUMUETOXAG TOu ekmatbeuopevou oth Stadikaoia AstypoatoAnriikol EAgyxou
Tautonoinong, epocov KANBeL, 1 Un tautonoinong Tou katd tn Se€aywyn g, dev xopnyeital to
TUOTOTOLNTIKO OTIOUSWY, OKOUOL KaL AV €XEL OAOKANPWOEL ETITUXWG TNV €€ AMOOTACEWS EKMALSEUTIKNA

Sladkaoia.

»  Jupuetoyxn tou sknatdsuopevou ot Sadikacio AstyparoAnmntikol EAEyyxou Eyypddwv

O SeypatoAnTrikog EAeyxog eyypddwv Slachalilel TNV eyKUPOTNTA TWV OTOLXEWY TIoU £XEL SNAWOEL O
EKTTOULOEVOEVOG OTNV OTNON CUMIUETOXNG TOU oTo Mpoypapla Kat BACEL Twv omolwv €xeL aflooynBel kat
€YKPLOEL N QlTNON CUMUETOXNG TOU OE QUTO.

Katd t SLapKela 1) LETA TO TIEPAG TOU TIPOYPAULOTOG, TIPOYOTOTIOLEITOL SELYUOTOANTTIKOG EAEYXOC
gyypadwv amnd t Mpappoateia. O exmadeuopevog Ba Tpenel va eival o B€on va MPOOKOpIoEL Ta
omapalitnta SIKALOAOYNTIKA TOL OTIOLOL TILOTOTIOLOUV TOL OTOLKEL TTOU £XEL SNAWGEL OTNV QLTNON CUKETOXNG
(Avtiypado Mruyiou, Avtiypado ArnoAutriplou Aukeiou, BeBaiwon Epyactoakng Epmelplac, N'vwon Zévwv
Mwoowv K.TA.).

J€ TIEPUTTWON LN CUMUETOXIG TOU EKMIALSEUOEVOU Ot Sladikaoio AstypatoAnrttikou EAEyyou Eyypadwy,
epdoov KANBe(, 1} un UMaAPENG Twv SIKALOAOYNTIKWY QUTWY, SEV XopnyELTalL TO TIOTOTOLNTIKO oTIoUSWY,

QKOO KoL AV £XEL OAOKANPWOEL ETUTUXWG TNV €€ OMOCTACEWG EKMALSEUTIKY Stadikaoia.



»  AnonmAnpwpn Tou CUVOAOU TWV SIEAKTPpWVY

O exmabeuOUEVOC Bl TIPETIEL VAL NV EXEL OLKOVOULKNG GUOEWG EKKPEUOTNTEG. € MEPITTWON TOU
UTTAPXOUV TETOLEC, TO TILOTOMOLNTIKO oToudwv Slatnpeital oto apxeio tng Mpappateiag, LEXpL TNV

EVNUEPWON TNC yLaL TN SLEVBETNON TN EKKPEUOTNTOG.

AvaAutikn eptypadr] Twv napandvw unapxet otov Kavoviopo Inovdwv:

https://elearningekpa.gr/regulation

8. ZYITPAQEIZ TOY EKNAIAEYTIKOY YAIKOY

Ol ouyypaodeic Tou eKMALOEUTIKOU UALKOU eival péAn AEMN tou EBvikoU kat Kamodiotplakou
Mavernotnuiov ABnvwv 1 Kat el8LIKOL EUNELPOYVWHOVEC He WoLaitepn ouyypadikn katagiwan, ot

ormoiotl katéxouv TOAU Baatkd poAo atnv UAOTIOLNGN TOU TTPOYPAULLATOC.

9. NQZ AIAMOPOQNETAI H YAH TOY NPOPAMMATOZ

To TPOypPAUMA ETOYYEAUATIKAG EMLUOPPWONG KoL KATAPTIONG TEPAAUBAVEL 2 OEUATIKEG

evotnteS (Labipota).

NEPITPAOH MAGHMATQN
MaBnua - Zuunepidpopikn Owkovopia, Texvntry Nonpoaouvn kat HOwNA
Yxeblaon Nudging
Awdaktiki Evotnta 1: OgpeAiwdelg Evvoleg tng Zupnepidpopikig Owkovopiog

Awdaktiky Evotnta 2: Oswpia tou Nudge: Itpatnywkég Ixediacpov AnYng
Anodaoccwv

Awsaktikiy Evotnta 3: Wndrako Nudge oe Atadiktuakd MepiBaiiovia

Awsoaktiky Evotnta 4: Texvntl NonpoolUvn kat Zupmepidpopiky AvaAuon:
Zuvéuvaopot kot Epappoyég

Awsaktiki) Evotnta 5: HOWkA kat YiievOuvog Zxedlacpog Nudging

Mabnua - Anutoupyia Mpaktikov Nudging MAdvou
Awsaktiki Evotnta 1: Npaktikn Edappoyn kat Anuovpyia Nudging MAdvou



