English for Tourism
Professionals




1. EIZArNQrH

To Kévtpo Empdpdwong kat Awa Biou Mabnong (K.E.ALLBI.M.) tou EBvikou kat Karmodiotplakol
Naveruotnpiov ABnvwv (E.K.M.A.) cac kolwoopilel oto MMpoypoppa SUMMANPWHATIKAG &€
Anootdoewg EKmaibeuong Kal CUYKEKPLUEVA OTO TIPOYPAUMA ETAYYEAUATIKAG EMUOPPWONG Kol
kataptiong pe titho «English for Tourism Professionals».

H avaykn ocuvexoUg emiuopdwon Kal motonoinong emayyeApatikwy deflotitwv odnynoe to
Npoypappa ZupmAnpwpotikig € Amootdosws Exknaidevong (E-Learning) tou E.K.M.A. oto
oxeSlOOUO TWV TIPWTOTIOPLOKWY aUTWV [Mpoypappdtwy EmayyeApatikng Empopdwong kat
Kataptiong, pe yvwuova tn dtaoclvdeon tng 0swpnTIKAG KE TNV TTPAKTIKI YVWON, OVOITTUGCOVTOG
Kuplwg, TNV edapUOCHEVN SLACTACT TWV EMLOTNHWY OTA AVTIOTOLYO ETTAYYEAUOTIKA TtediaL.

3TN OUVEXELA, OOC TAPOUGCLATOUME QVOAUTIKA TO TPOYPOLUA OMOUSWVY Yl TO TIPOYPAUU
EMAYYEAUATIKNAG empudpdwong kot kataptiong: «English for Tourism Professionals», Tig
TPOUTIOBECELG CULETOXNG OOC OE AUTO, KABWGE Kl OAEG TLG AETTTOUEPELEG TIOU TULOTEVOUE OTL elval

XPNOULEG, YLOL VAL EXETE LA OAOKANPWLEVN ELKOVA TOU TPOYPAULOTOG.

2. ZKONOzZ TOY NPOrPAMMATOZ

JKOTOG TOU TIPOYPAUUATOC €lval N eVIOXUON TWV YAWOOLKWY KOL ETLKOWVWVIOKWY Se€lOTNTWY
TWV OUMUETEXOVTWY/OUCWY OTNV OyYALKA YAWGOO, 0TO TAQUOLO TOU TOUPLOTIKOU touéa. To
T(POYPALO OTOXEVEL VA UTIOOTNPLEEL EMAYYEALATIEG TOU TOUPLOUOU WOTE VA aVIAToKpivovtal
HE QMOTEAECHATIKOTNTA, COdAVELA KOL EMAYYEALOTIONO OTLG QTALTACELG TNG ETLKOWVWVILAG HE
Olebveic meAdteg, o molkidla epyactakd nmeptBaiiovta.

MapdA\nAa, embdlwkovtol N KOAAAEPYELO SLATIOALTIOMKNG EMKOWVWVLIOKAG LKOWVOTNTAG KOL N
BeAtiwon g moLodTNTAG TWV MAPEXOUEVWY TOUPLOTIKWY UTINPECLWY, HECW TNS EHAPHUOYNS TNG
OYYAKNG YAWOOOC Ot QUBEVTIKA EMAYYEAHOTIKA OEVAPLO KOL KOTOOTAOELC TOUPLOTLKAG

gfunnpétnong.

3. KATHIOPIEZ YNOWH®IQN NOY NNONTAI AEKTOI ZTO
NMPOrPAMMA - TPONOZ ENTAZHZ

Aitnon ouppetoxng pnopolv va untoBaAiouv:

> anodorrot Navermotnpiou/TEl tng npedamiig kat Tng aAAoSanng

» anodoritol Asutepofaduiag Ekmaidevong



EldIkotepa, ameuBUveTal O€:
¢ And¢doLtoug TUNHATWY TOUPLOTIKWY OTIOUSWV ) CUVAPWY TOUEWV.
® YrmaAAnAoug Eevodoxeiwy, eotiatopiwy, TOEBWTIKWY ypadelwv KoL GAAWY ETIXELPHOEWY
TOUPLOTIKOU KAGSOU.
e Atopa TOU €MIBUMOUV VO EPYOCTOUV OE TOUPLOTIKA TEPLBAANOVTA KOl VA EVIOXUGOUV TIG

YAWOOLKEG TOUG EELOTNTEC, UE OTOXO TN BEATIWON TWV EMAYYEALLATIKWY TOUG EUKOLPLWV.

H aitnon cuppetoyng umoBAAAeTal NAEKTPOVIKA, LECW TNG LoTooeALSaC:

https://elearningekpa.gr/

4. NPOANAITOYMENA

Ta poamaLTOUEVA YLa TNV TTapakoAoUBnon tou MpoypauuaTtog amnd Toug KMASEUOHEVOUC ElvaL:
» [pdoPaon oto Aadiktuo

» Katoyn npoowrikol e-mail

P BOOLKEG YVWOELG XELPLOKOU NAEKTPOVLKWVY UTIOAOYLOTWY

»  Baolkn yvwon tg ayyAKng YAwaooog

5. TPONOZ AIEZATQIHZ TOY NPOrPAMMATOZ

H Stbaokahio ota mpoypAppaTa €€ OMOOTACEWS EMAYYEAUATIKNG EMUOPPWONG Kol KATAPTLONG TOU
Kévtpou Emuuopowong kat A Biou MaBnong tou EKMNA Se€ayetal péow tou Sladiktuou,
TPOOGHEPOVTAG OTOV eKMALOEVOUEVO «auTovouia», SnAadn duvatotnta UEAETNG aveCAPTATWS
TIEPLOPLOTIKWV TIOPAYOVTWY, OTIWGE N UTIOXPEWGN TNG PUCLKAC TOU TIOPOUGLACG OE CUYKEKPLUEVO XWPO
KaL xpovo.

To eKIMAOEUTIKO UALKO TOU TIPOYPAUUOTOG SLaTiBeTal oTabLaKd, ava SIOAKTIKY eVOTNTA, LECW ELOIKA
SlapoppwuEVWY NAEKTPOVIKWY TAfewv. Katd tnv e€EAEN KABOEs BEUATIKAG EVOTNTAG AVOPTWVTOL O
OXeTIKO link oL amapaltnteg yia tv opaAn Ste€aywyr TG eKMASEUTIKAG SLabIKaclag avaKOWWOELG.
O exmatbeudpevog, adol OAOKANPWOEL TN UEAETN TNG EKAOTOTE SLOAKTIKAG EVOTNTOG, KaAsital va
UTTOBAAEL NAEKTPOVLIKA, TO AVTIOTOLXO TEOT alLloAOYNOoNG. Ta TeOT pnopel va mepAaBAVOUV EPWTNOELG
avtlotoixtong opbwv amavtioswy, MoAarAng emhoync, oAnBoug/Peudolc dnlwong, 1 upload,
OTIOU O KMALSEVOEVOC Bal TIPETEL VoL SLOTUTIWOEL KAl VAL ETLOUVAEL TNV art@vtnon tou. H Begpatikn

£VOTNTO. UIMOPEL VoL cuvoSeUETOL Ao TeAKN epyaoia, n omoio StatiBetal Katd thv oAoKApwaon g



Bepatikng evotntog (epdoov to amarttetl n dpuon NG Bepatikig evotnTag) Kat adopd To GUVOAO TG
Stdaktéag UANG.

MapdAAnAa, Ttapéxetal TAPNG EKTTOLBEVTLKI uTtooTNPLEN Sed0UEVOU OTL O eKTTAULOEUOUEVOC UTOpPEL
Vol oreuBuveTaL NAEKTPOVIKA (yla To SlAotnuo TIou SLOPKEL TO EKAOTOTE PABNUO) OTOV OPLOKEVO
EKTIAUOEUTH TOU, HEOW EVOWHOTWHEVOU OTNV TAXTPOPUA NAEKTPOVIKOU GUOTHUOTOC EMIKOWWVIOG,
YLOL TNV AUECN ETHAUGCH QITOPLWY CXETIIOUEVWV LE TIG BEUATIKEG EVOTNTEG KAL TIG 0LOKNOELG AELOAOYNONG

) TNV TEAKN) Epyaoia.

6. TPONOZ ESETAZHZ KAl BAOMOAOIHZHZ

e KABe OLOOKTIKA €vOTNTA O EKMALOEVOUEVOG Ba TIPEMEL val eTUAUEL Kal va UTIOBAAAEL
NAEKTPOVIKA TO OVTIOTOLXO TEOT, TNPWVTOG TO XpovodSlaypappa mou €xel dobsl amd Ttov
ekmatbeutn tou. H kAipaka Babpoloyiag kupaivetatl amnd 0 éwg 100%. ZuvoAika, n Babuoioyia
KABe BepaTIKNAG EVOTNTAG TIPOKUTITEL KOTA TO 60% amod TG aoknOoeL; afloAdynong Kot KaTd To
urtohouto 40% amod tnv TEAKN €pyacia, n Omoila eKMOVEITAL OTO TEAOG TOU CUYKEKPLULEVOU
pabnuatog kal epooov To anattel n ¢puon avtou.

H xopriynon tou Motonowntikol Emtpuopdpwone mpoyUaTomnoleitol, 0tov 0 eKmatSEUOUEVOS
A&Bel og OAa ta pabrjuata Baduod peyalitepo 1 oo tou 50%. Ie meplmTwon MOV N GUVOALKN
BaBuoloyia evog f meplocotépwy pabnuatwy dev emepvad o 50%, 0 ekMALOEUOUEVOC EXEL TN
Suvatotnta emave£Taon Twy HOONUATWY QUTWV UETA TNV OAOKANPWON TNG EKMOLOEUTLKAC
Sladikaoiag tou mpoypdppatog. H Babuoloyio mou Ba ocuykevipwosl katd tn Stadikoaoia
EMAVEEETAONC TOU EVOL KOL 1 OPLOTIKA YLOL T €V AOyWw podnpata, pe thv mpoinobeon otL
EeMePVA EKELVN TIOU CUYKEVTPWOE KOTA TNV KOVOVIKI SLAPKELD TNC EKTIASEVTIKAG Stadikaaoiag.

Ye Slodpopetikn nepimtwon dlatnpeital n apxikn Babuoioyia.

7. AOINEZ YNOXPEQZEIZ EKNAIAEYOMENQN - NPOYNOGEZEIZ
XOPHIHZHZ NIZTONOIHTIKOY

Mépa and tnv ertux OAOKARPWON TOU TIPOYPAKUOTOG YLla TN Xoprynon tou MNiotonotntikou
amatrovuvtal ta €A C:

»  Tuppetoxn tou ekroudevopevou otn Stadkacio AstypatoAnrtikou EAéyyou Tautomoineng

H Sladkaoio AstypatoAnrtikol EAEyyou Tautomnoinong Ekmaudeuopevou otoxevel ot Stacdalon thg

TIOLOTNTOLG TWV TIOPEXOUEVWV EKTIAUSEUTIKWV UTINPECLWV. JUYKEKPLUEVA, EE0UCLOSOTNEVO GTEAEXOC TOU



Kévtpou Emudpdwong kat Al Biou MaBnong tou EKMNA, emkowvwvel TNAEPWVIKWE He Eva Tuxaio
Selypo eEKMaUSEUOUEVWY, TIPOKELUEVOU VO SLOTTLOTWOEL £V CUULETEXOV OTLG EKTTALOEUTIKEC SLadIKaoleC
TOU TIPOYPAUMATOG, €AV QVIWETWIOAY TPOPARUOTA O OXEOn ME TO EKMALSEUTIKO UAIKO, TNV
ETUKOWWVIA IE TOV OPLOHEVO EKTTAUOEUTH TOUG, KABWCE KO e TN YeVIKOTEPN HaBnaotakn dadikaoio. H
TNAEPWVIKN emiKowwvio Sledyetal pe TNV OAOKAPWON TOU EKACTOTE TIPOYPAULIOTOG, EVW N LEON
XPOVLKH SLAPKELA TNG CUYKEKPLUEVNG Sladikaoiag eival epimou 2-3 Aemta.

J€ TEPUTTIWON N CUMUETOXAG TOUu ekmatdeudpevou oth Slabikaoio AstyportoAnriikol EAgyxou
Tautonoinong, epocov KANBeL, 1 un tautonoinorg tou katd tn Se€aywyn g, dev xopnyeital to
TUOTOTIONTIKO OTIOUSWYV, OKOUOL KaL AV £XEL OAOKANPWOEL ETITUXWGE TNV €€ AMOOTACEWS EKMALSEUTIKNA

Swadikaoia.

»  Juppetoxn Tou ekmaldsuopevou otn Stadkacio AstypatoAnmnrikol EALyyxou Eyypddwv

O SelyaToANTTTkOG £Aeyx0og eyypadwv Slachalilel TNV EyKUPOTNTA TWV OTOLXELWY TTOU £XEL SNAWOEL O
EKTTOULOEVOEVOG OTNV OUTNON CUMUETOXNG TOU oto Mpoypoapla kKat BACEL Twv omolwv €xeL aflohoynBel kat
€YKPLOEL N QlTNON CUMUETOXNG TOU OE OUTO.

Kotd tn SLApKEL 1} LETA TO TTEPOG TOU TIPOYPAUOTOG, TIPOYLOTOTIOLELTOL SELYUATOANTTTIKOG EAEYXOG
eyypadwv amnd t Mpapporeio. O exmadevopevog Ba Tpenel va eival o B€on va MPOOKOIoEL Ta
ormapalitnTo SIKALOAOYNTIKA TOL OTIOLOL TILOTOTIOLOUV TOL OTOLXELQ TTOU £XEL SNAWGEL OTNV QUTNON CUKUETOXNG
(Avtiypado Mruyiou, Avtiypado AmoAutriplou Aukeiou, BeBaiwon Epyactakng Epmelplac, M'vwon Zévwv
Mwoowv K.T.A.).

ZE TIEPUTTWON LN CUMUETOXING TOU EKMALSEUOEVOU oth Sladikaoio AstypatoAnrtikou EAEyyou Eyypadwy,
epooov KANBe(, 1} un UMaPENG TwV SIKALOAOYNTIKWY QUTWY, SEV XOpNYELTaL TO TIOTOTOLNTIKO OTIoUSWY,

oKOUa KoL AV EXEL OAOKANPWOEL ETTITUXWG TNV £€ OMOCTACEWS EKMALSEUTIKY Stadikaoia.

» AnonAnpwunf ToU GUVOAOU TwV SIEAKTPWV

O exmabeudpeVOC Bl TIPETIEL VAL NV €XEL OLKOVOULKNG GUOEWG EKKPEUOTNTEG. 2€ MEPITTWON TOU
UTTAPXOUV TETOLEC, TO TILOTOTOLNTIKO OTIoudWV Slatnpeital oto apxeio tng Mpappateiag, LEXpL TNV

EVNUEPWON TNG yLa TN SLEUBETNON TG EKKPEUOTNTOG.

AvaAutikr teptypadn Twv napandvw urtdpxet otov Kavoviopo Znouvdwv:

https://elearningekpa.gr/regulation




8. ZYITPAQEIZ TOY EKNAIAEYTIKQY YAIKOY

Ot ouyypadeic Tou ekmaldeutikoU UALKOU eival péAn AEMN tou EBvikoU kot Kamodiotplakol
Mavemniotnuiov ABNVWv 1 Kat el8LIKOL EUTELPOYVWHOVEC Ue WoLaitepn ouyypadikn katagiwan, ot

omolol Katéxouv MOAU Bactkd pOAO otV UAOTIOLNGN TOU TPOYPAMULLOTOG.

9. NQZ AIAMOPOQNETAI H YAH TOY NPOPAMMATOZ

To TPOYpPAUUA EMOYYEAUATIKAG EMIUOPIWONG KoL KATAPTIONG TEPAAUPBAVEL 2 OEUATIKEG

evotnteG (Labnpoata).
NEPIFPAOH MAGHMATQN

MaBnua - Tourism Operations & Customer Interaction
Awsaktikiy Evotnta 1: Introduction to Tourism Industry (Workplaces, Job roles)
Awsaktikiy Evotnta 2: Internal Communication for Tourism Professionals
Awdaktiki Evotnta 3: Hotel Reception & Front Desk
Awdaktiki Evotnta 4: Food and Beverage Service
Awdaktiki Evotnta 5: Tourist Information & Guided Tours
Awsaktikn Evotnta 6: Telephone & Email Communication

Awsaktiki Evotnta 7: Cultural Awareness & Guest Interaction

Mabnua - Professional English for Tourism Services & Problem
Solving

Awsaktikn) Evotnta 1: Booking & Reservation English

Awsaktikn) Evotnta 2: Handling Complaints & Problem Solving
Awsaktikr) Evotnta 3: Giving Directions & Transportation English
Awsaktiki Evotnta 4: Sales & Upselling English

Awsaktikiy Evotnta 5: Emergency & Safety English



