Business English




1. EIZArNQrH

To Kévtpo Emuodpdwong kot Al Biou Mabnong (K.E.AI.BI.M.) tou EBvikoU kat KaroSiotplokol
Naverotnuiov ABnvwv (E.K.M.A.) cog kohwoopilet oto Mpoypappa SUUMANPWUOTIKAG &€
Anootdoswg EKmaldeuong Kol CUYKEKPLUEVOL OTO TIPOYPOUUO ETTAYYEALATIKNG EMUOPpPWOoNG Kot
KATApTLong e titAo «Business English».

H avdykn ouvexoug emudpdwong Kol TILoTomoinong emayyeApatikwy Se€lotntwyv odnynos to
Npoypappo SuprmAnpwpotikig £§ Amootdosws Exknaibeuong (E-Learning) tou E.K.N.A. oto
OXEOLOOUO TWV TIPWTOTOPLOKWY aUTWV Mpoypapupdtwy EmayyeApatikng Emuopdwong kat
Katdptiong, pe yvwpova tTn Slacuvdeon tng OwpnTIKAG LLE TV MPOKTIKA YVWOT), QVAITTUCOOVTOG
KUPLWG, TNV EPAPUOCHEVN SLACTAOHN TWV EMLOTN WY OTA avtiototlya emayyeApaTika nedio.

3TN OUVEXELD, OOG TIOPOUCLACOUME QVOAUTIKA TO TPOYPOUUO OMouSwv yla TO TPOYPOUUQ
EMAYYEALATIKAG ETUUOPDWONG KAl Katdptiong: «Business English», tiq mpolnoBéoelg cuppetoxng
00 OE AUTO, KABWG Kal OAEG TIG AEMTOUEPELEG TIOU TULOTEVOUE OTL EVAL XPrOLUEG, YLOL VOL EXETE LA

OAOKANPWHEVN ELKOVA TOU TIPOYPAATOG.

2. ZKONOzZ TOY NPOrPAMMATOZ

To Business English oxedidotnke yla 6coug yvwpilouv Nén tnv AyyAkn yAwooo o€ KATOLO
BaBpo aAAd xpelalovral peyaAUTEPN AVEOH KOl EEOLKELWON LE CUYKEKPLUEVEG EPAPUOYES TNG,
T(POKELUEVOU VO UITOPOUV ETILKOLWVWVOUV OIMOTEAECUATIKOTEPQ OTO XWPO pyoaoiag.

To Business English 8a coc e€aodaliosl tnv autonenoibnon Katl tnv EUXEPELR TTIOU XpELdleote
yloL TLG EMOYYEAUATIKEG oaG oUVAANAYEG pe cuvadeddoucg, TIEAATEG, CUVEPYATEC Kal HE OAOUG
000UC £pxeote KaOnueptva os emadn kat dev AoV EAANVIKA.

OAokAnpwvovtag To poypappa auto, Oa eiote os O£on:

P va mopoucLdleTe TIG UTTOBETELG 1 TA EMXELPHHATA oag He oadrVELa Kat akpiBeLa,

P va neiBete TOUG GUVOUIANTEC GaC YL TLC OMOYELS GaG,

P va KaTavoEeiTE KOl VO AITOVTATE CWOTA GE OAQ TOL EPWTAATA TTOU o0 ameuBivouy,

P va eiote euyevikol kal amodacLoTikol 0TI CUINTAGCELS KaL TIC SLOTPAYHATEVOELS OO,

P va SlaBétete moAUTAEUPN KATAVONGH KOl XPAon TS YAWOGAG.

H pn€0obog Sidaockaliag mou akoAouBeital oto npoypappa Oa cag fondrost:

P va StaPdlete kat va katalaBaivete dpBpa EUMOPIKWY KO ETOYYEAULOTIKWY TEPLOSIKWY,

P va SlaBAlete KoL va AMAVTATE O€ EMIOTOAEC Kal avadopEg,

P va StaBAleTe KoL va KATAVOELTE KEPEVA KOl GUMBOAALA 1] CUUPWVNTIKG,



P va ouvtdooete Ta Sk oog éyypada Kat ETLXELPNUATIKA OXESL0, KABWE EMIGNC KAL TIG SLKEG
o0 avadopEC Kal EMLOTOAEG, K.4.

To mpoypaupa mepapPavel dwdeka Awbaktikég Evotnteg oL omoieg KaAUTITOUV €va eupUTATO

daopa enayyeApatikwy edpapuoywv oe dtadopous Topels: Blopnxavia, MwANCEL;, NAEKTPOVIKA

€16n, ALavIKO EUTTOPLO, OlEPOTIOPLKEG ETALPLES, E€OPUEN TieTpeAaioU, SLEBVEG EUMOPLO, K.AL.

To mpOoypaLA TIAPEXEL TNV AITOPALTATA YVWaon yla va KOAUPEL Tnv UAN g€€taocng Tou miotonontikol

Cambridge English: Business Certificates (BEC). Sta m\aiolat tng ekmMAUSEUTIKAG UMOOTNPENG

TIoPEXOVTOL ETLIMAEOV SLEUKPLVIOELS VLol OTIOLoV evOLAdEPETAL YL AUTH TNV TILOTOToINon.

3. KATHIOPIEZ YNOWH®IQN NOY NNONTAI AEKTOI ZTO
NMPOrPAMMA - TPONOZ ENTA=ZHZ

Altnon cUUUETOXNAC UmopoUV va urtoBaAlouy:

» anddoirol Naverotnpiov/TEl tng nuedanig kat tng aAAodarmig

» anddotrol SsutepoPaduiag eknaibsuong pe cuvadr OTO AVTIKEIMEVO EPYAOLOKN EUMELPIiL
H aitnon cuppetoyng umtoBAAAeTal NAEKTPOVIKA, LECW TNG LoTooeALSaC:

https://elearningekpa.gr/

4. NPOANAITOYMENA

Tal IPOATALTOUEVA YLOL TNV TTAPOKOAOUBON GO TOou MPOoypALaTog armd TouG EKMALOEUOHEVOUG Elval:
» MpoéoBacn oto Atadiktuo

» Katoxn npoocwrnikou e-mail

P BOOLWKEG YVWOELS XELPLOKOU NAEKTPOVIKWY UTTOAOYLOTWV

» KoAn yvwon AyyAwkig NMwooog

5. TPONOZ AIEZAINQIrHZ TOY NPOrPAMMATOZ

H &wbaokaAia ota mpoypdupoato €€ QMOCTACEWC EMOYYEAUATIKAG EMUOpdWONG Kot
Kataptiong tou Kévipou Empopodwong kat Awa Blou Mabnong tou EKMA Sie€ayetal péow tou
Slabiktiou, MpoodEpovtag oTov eKMALOEVOUEVO «auTovouia», nAadn Suvatotnta HeAETNG
ove€apTNTWE TEPLOPLOTIKWY TIOPOYOVIWY, OTIWG N UTIOXPEWGON TNE GUGCLKAG TOU Tapouasiag ot
OUYKEKPLUEVO XWPO Kal Xpovo.
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To ekmadeuTikd UALKO Tou Tipoypappatog diatifetal otadlokd, avd SLakTki evotnta, HEow
£16IKA SlapopdwUEVWY NAEKTPOVIKWY TAfewv. Katd tnv €€€AEn kaBe Bepatikig evotnTag
ovaptwvtol oe oXeTko link ol amapaitnteg yla tv opaln die€aywyn TNG eKMOLOEUTLKAG
S1081KaoLa¢ AVOKOLWVWOELC.

O ekmatSevopevog, ool oOAOKANPWOEL TN UEAETN TNG EKAOTOTE SLOAKTIKNG VOTNTAG, KOAELTAL
va UTIOBAAEL NAEKTPOVLIKA, TO avtioTolyo TeoT afloAdynong. Ta TeoT Unopel va mepthapfavouv
EPWTACEL] avTlotoixtong opbwv amavtrioewyv, ToAamAng emdoynic, aAnBolg/Peudolg
dnAwong, n upload, 6mou 0 ekMALSEUOEVOC Ba TTPETEL VO SLATUTIWOEL KAL VO ETILOUVAEL TNV
anavtnon tou. H Bepatiky evotnta pmopesl va ouvodeletal anmd TeAlkn epyocia, n omoia
SlatiBetal katd tnv oAokAnpwon Tng Bepatikng evotntag (edpocov to amattel n ¢uon tng
BepaTIKAG evOTNTAG) KoL adopd To oUVOAO TNG SLdaKkTEa UANG.

MapdAAnAa, mapexetal MARPNG ekmadeuTIKA UTtootp§n Sedopeévou OTL 0 EKTTALOEUONEVOCG
propel va ameuBUVeTaL NAEKTPOVIKA (YL TO dLaoTnua ou SLopKel To eKAOTOTE PABnua) otov
OPLOKEVO EKTIALOEVUTH TOU, LECW EVOWHATWHEVOU OTNV MAATHOPHA NAEKTPOVLKOU CUCTAATOC
ETUKOLVWVLAG, VLo TNV AUEON eMiAUCN AMOPLWY OXETL{OPEVWV LE TIG BEUATIKEG EVOTNTEG KAL TLG

ooKkAoeLg aflohdynong 1 tnv teAkn epyacia.

6. TPONOZ ESETAZHZ KAl BAOMOAOIHZIHZ

Ye KABe SLOaKTK evotnTa O ekmadevopevog Ba Tpemel va eTAUEL Kal v UTIOBAAAEL
NAEKTPOVIKA TO OVTIOTOL(O TEOT, THPWVTAG TO Xpovodlaypappo mou €xel dobesl amd tov
ekmotbeuty tou. H kAlpaka PBabuoloyiag kuupaivetar amd 0 €wg 100%. IuvoAkd, n
BaBuohoyia kabe BepaTiKAG EVOTNTAG TPOKUTTEL KATA TO 60% Ao TIG AOKAOELS afloAdynong
Kal KOTd to umolouto 40% amd TNV TeAK £pyacia, n omolo ekmoveitol oto TEAOG TOU
OUYKEKPLUEVOU Hadbrpatog kat epdoov to amnattel n pvon autou.

H xopriynon tou Motonowntikol Emipopdpwong mpoyUatomnoleitol, otav o eKmaldeuOUeVog
AdBeL og OAa ta pobnpata Babud peyaAiutepo 1 oo tou 50%. I mepiMTWon moU N CUVOALKA
BaBpoloyia evog i meplocotépwy Habnuatwy dev Eemepvd 1o 50%, 0 eKMALSEUOUEVOC EXEL TN
Suvatotnta enave£Taong TwWV HOONUATWY QUTWV UETA TNV OAOKANPWON TNG EKMOLOEUTLKAG
Sladkaoiag tou mpoypdppatog. H Babuoloyia mou Ba ocuykevipwoel Kata tn dladikaoia
EMAVELETAONG TOU €lval KOL N OPLOTIKA YL Ta €V AOYW HaBnpata, Ye thv mpolnobeon OTL
EeMepVA eKELVN TIOU CUYKEVTPWOE KOTA TNV KOVOVIKI SLAPKELD TNG EKTIALOEUTIKAG dLadikaaoiag.

Ye SladopeTikn nepimtwon dlatnpeital n apxiky Babuoioyia.



7. AOINEZ YNOXPEQZEIZ EKNAIAEYOMENQN - NPOYNOGEZEIZ
XOPHIHZHZ NIZTONOIHTIKOY

Mépa amd TV emwuXf) OAOKAPWON TOU TIPOYPAUMOTOG Yol T Xoprnynon Ttou [ioTomnountikou
amartouvToL Ta EAG:

P JuppEeTOXA TOU EKTtadEVOpEVOU oth Stadwacio AstypatoAnmerikov EAEéyyxou Tautonoineng

H Sadwkaota AstypatoAnrtikou EAéyxou Tautomoinong Exmaideudpevou otoxelel otn dlaodpdaiion
NG TIOWOTNTOG TWV TIOPEXOMEVWY EKTIALOEUTIKWY UTINPECWWV. ZUYKEKPLUEVA, €EOUCLOGOTNEVO
otéhexog Tou Kévtpou Emuodpdwong kat Ata Biou Mabnong tou EKMA, erukowwvel TnAedwviKwe pe
£va tuyaio Seiypa eKmaldEUOUEVWY, TIPOKELLEVOU VoL SLmIoTwOEL Qv CUPMETELXOV OTIC EKTTOULOEUTIKEC
SL0SIKOOLEG TOU TIPOYPALUOTOG, EAV QVTILETWITIOAV TIPOPANLOTO OE OXE0N LE TO EKTTAUSEUTIKO UALKO,
TNV ETUKOWVWVIAL LLE TOV OPLOKEVO EKTTALOEUTH TOUC, KABWG KAl LIE TN YeVIKOTEPN Habnotokr] Stadikaacia.
H tnAsdwvikn erukowvwvia die€dystarl pe TNV 0AOKAPWON TOU EKACTOTE TIPOYPAUATOC, EVW N HECH
XPOVLKH] SLAPKELA TNG CUYKEKPLUEVNG Sladikaotag eivan mepimou 2-3 Aemtd.

Y€ TEPUTIWON KN CUMUETOXAC Tou ekmaubeudpevou oth Stadkooio AstypotoAnrrkol EAgyxou
Tautonoinong, epocov KANBel, 1 un tautonoinong tou katd t Se€aywyn e, dev xopnyeital to
TUOTOTIONTIKO OTIOUSWY, OKOUOL KaL AV £XEL OAOKANPWOEL EMITUXWCE TNV €€ AMOOTACEWCS EKMAUSEUTIKNA

Sladkaoia.

» Juppetoxr Tou eknoudsuopevou ot Stadikacio AstyparoAnmikou EA£yyou Eyypdadwv

O SetypatoAnmTikog Eleyyog eyypadwv Slaodalilel TNV EYKUPOTNTA TWV OTOLXELWV TIOU £XEL SNAWOEL O
EKTTOUOEVOEVOC OTNV QLTNON CUUMETOXNG Tou oto Mpdypoappa kat BAceL Twv omolwv €xel aflohoynBel
KalL yKpLOEL N altnon CULETOXNG TOU OE QUTO.

Kotd tn SLdpKela 1} HETA TO TEPAG TOU TIPOYPALLOTOG, TIPAYLOTOTIOLETAL SEYLOTOANTITIKOG EAEYXOG
gyypadwv ano tn Mpapporteia. O eknodeudpevog Ba TPEMEL val eival o BEon va PooKouioeL Ta
amapaitnTa SIKOLOAOYNTIKA TOL OTolol TILOTOMOOUV Ta OTolXeld Tou €xel SnAwoel otnv aitnon
OUMMETOXNG (Avtiypado Mtuyiou, Avtiypado AnoAutriplou Aukeiou, BeBaiwon Epyaotakng Epmnelpioag,
Nvwon Zévwv Nwaoowv K.T.A.).

J€ TEPUTIWON HN OCUMUETOXNC Tou ekmoudeuopevou otn Sladikaoior Astyporohnmukol EAEyxou
Eyypadwv, ebdoov KANBe(, 1] pn UIapEng Twv SIKaoAoynTIKWY oUTwY, Sev Xopnyeltal To TIoTOMONTIKO
OTtIOUS WV, OKOLLOL KOL AtV EXEL ONOKANPWOEL ETILTUXWE TNV £ AMOOTACEWE EKMALSEUTIKA SladikaotiaL.

» AnormAnpwir] Tou GUVOAOU TwWV SLOAKTPWV

O eknmadeuopevVOC Bal TIPETEL VAL NV EXEL OLKOVOUIKAG PUOEWG EKKPEUOTNTEC. Y€ TIEPITTTWON TIOU
UTTAPXOUV TETOLEG, TO TILOTOMOLNTIKO OToudwy Slatnpeital oto apyxeio tng Mpappateiog, péXpL thv
EVNUEPWON TNE YL TN SLEUBETNON TNG EKKPEUOTNTAC,
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AvoAuTikn tepypadr] TWV TAPOITAVW UTTAPXEL otov Kavoviopo Iroudwv:

https://elearningekpa.gr/regulation

8. ZYITPAQEIZ TOY EKNAIAEYTIKQY YAIKOY

Ol ouyypadeic Tou ekmaldeutikoU UALKOU eival péAn AEN tou EBvikoU kot Kamodiotplakol
Mavemniotnuiov ABnvwv f kot lbLkol epmelpoyvwpoveg pe Wolaitepn ocuyypadikny kataiwon,

oL omoioL KatExouv oAU Bactkd poAo oTnv LAOTIOINGN TOU MPOYPALUATOC.

9. NQZ AIAMOPOQNETAI H YAH TOY NPONPAMMATOZ

To TPOYpPAUUA EMOYYEALATIKNG EMIUOPPWONG KoL KATAPTLONG TEPLAAUPBAVEL 2 OEUATIKEG

evotnTeG (Labnpoata).

NEPIFPAOH MAGHMATQN

MaBnpua - Business English for Corporate Communication and Market
Operations

Awdaktik Evotnta 1: Company facts — improving market share
Awsaktiki Evotnta 2: Marketing

Awsaktikr) Evotnta 3: Distributorship

Awsaktiki Evotnta 4: Breaking into new markets

Awsaktiki Evotnta 5: Appointing Key staff

Awsaktikr) Evotnta 6: Credit

Mabnua - Business English for Strategic Business Operations and
Negotiations

Awdaktikn) Evotnta 1: Management buyout
Awsaktik) Evotnta 2: Improving market position
Awsaktiki Evotnta 3: Franchising

Awsaktiki Evotnta 4: Sponsorship

Awsaktiki Evotnta 5: Tendering / negotiations

Awsaktiki Evotnta 6: Take-over management style
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