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1. EIXATQI'H

To Kévipo Enmpodppwaons kar Aia Biou Mdbnons tou EBvikoU kal Kanodiotpiakou Maveniotnpiou

ABnvwv oas kadwaoopizel oto Mpdypapua TupnAnpwpatkhs €€ Anootdosws Eknaideuons kai

OUYKeKpIpéva npdypappa enayyenpatkns empoéppwons kai katdpuons pe titdo «HOIKN Ikéwn

Kai Mpagn».

H avaykn ouvexous enipép@wans Kal niotonoinons enayyeApaukwv de€lothtwv odnynoe 1o Kévipo

Empépewons kair Aia Biou MdBnon tou EBvikoU kai KanodiotpiakoU Maveniotnpiou ABnvav

oto oxedlaopd twv npwtonoplakwyv autwv MNpoypappdtwv Enayyedpaukhs Enipdppwons Kal

Katdpuons, pe yvwpova tn Siacivéeon tns Oewpntikns Pe TNV NPAKTKA yvwon, avantiooovias

KUpiws, tnv epappoopévn didotaon twv eNICTNPWY ota avtiotoixa enayyeApatkd nedia.

H avantuén twv npoypappdtwy otnpixtnke KUpPiws:

» otnv gpneipia tou E.K.M.A. ané mAoukd npoypdupata, ta onoia anotéAecav to epantnplio yia
n dnpioupyia twv Mpoypappdtwy EnayyeApatkns Enipdéppwons kai Katdpuons,

P otn yvaon twv kaBnyntwv tou, aiid kar kaBnyntwv dAdwv Eknaidbeuukmv 16pupdtwy,

P otnv nPpakukn guneipia €I6IKeUPEVwWY eniotnpovwy d1eBvous kUpous,

» otnv dpua kai ouyxpovn udikotexvikh unodopn tou I6pUpatos.

O oxebiaopods twv NPoyPapHUdtwy €YIVE PE yVapova th duvatdtnta avayvwpions Kal Jetapopds

NICTWUK®V povadwyv, pe Bdon 1o Eupwnaiké cUotnpa petapopds Niotwukwv povadwv ECVET.

21N OUVEXEIQ, 0ds Napouaidzoupe avanutkd 1o npdypappa onoudwv yia 1o dwpeav eknaldbeutikd

avukeipevo: «HOIkN IkéWn kai Mpa&n», us npolnoBéoels cuppetoxns oas o€ autd, KaBs kal 6Mes

us AeNTOPEPEIES NOU NIOCTEUOUME OU €ival XPNOIHES, YiIa va €XeTe Yo oNokAnpwpévn €IKOva Tou

NPOYPAMHAtos.

2. MNIXTOMOIHXH DQS DIN EN ISO 9001:2008 -
MXTOMOIHZH ISO 9001:2015 & BS ISO 29990:2010

To MNpoypappa Zupninpwpaukns €§ Anootdoews Eknaideuons (e-learning) tou Kévipou
Empdppwons kai Aia Biou MdaBnons (K.E.Al.BI.M.) tou EBvikoU kai Kanodiotpiakou Maveniotnpiou
ABnvwv (E.K.M.A.), ané tov lounio tou 2008, kai petd and oxeukh afloddéynch tou and tov
EAAnviké Opyaviopdé Tunonoinons (EA.O.T.), 6iaBétel Motonoinon Alaxeipions Zuothpatos
Moiétntas, ocuppwva pe to npétuno EAOT EN ISO 9001:2008. Tov Anpifio tou 2012 1o npdypapua
niotonoinBnke ané to ®opéa Miotonoinons DQS cUpPwva pe 1o npétuno DIN EN ISO 9001:2008.
Ané tov Mdio tou 2018 1o Mpdypappa ZupnAnpwpaukis EE anootdosws Eknaibsuons (e-learning)
6100¢€tel Miotonoinon Alaxeipions Zuothpatos Moidtntas katd ta npétuna 1ISO 9001:2015 & BS ISO
29990:2010.

To ZupynAnpwpatkns €§ Anootdosews Eknaideuons (e-learning) 6i1abétel enions Miotonoinuké
Luotnpatos Alaxeipions Moiétntas anod to AieOvés Aiktuo Miotonoinons (IQNET - International
Certification Network) 1o onoio napéxel éva 6i1eBvés Siafathpio og naykéopia avayvapion Kal
npoéoBaon ous ayopés. (Motonoinukd IQNET ISO 9001:2008).



3. KATHIOPIEX YITIOWH®IQN MOY INNONTAI AEKTOI
2TO NMPOrPAMMA - TPOIMOXZ ENTATHX

Aitnon cuppetoxns pnopouv va unofanfouv:

e ano@oitol AEl kai ATEI tns npuedanns kai tns addodanns

* anogoitol deutepoPdbuias eknaideuons

To npéypappa napéxetal Swpedv pOvVo o 6GOOUS NPAYHATONOINCOUV £yypaPn o€ KAnoio ané
1a NPOoypPAappata tou tpéxovios KUKAou onoudwv. Metd tnv eyypa@n tous, ol EKNaiSEUOUEVOI
Oa evhpepwOouv anod tn Mpappateia npokeipévou va eniné§ouv éva and ta névie npoypappata
nou napéxovtal dwpeav.

4. H XOPHITOYMENH BEBAIQXH

H emtuxns ofokAhpwon tou npoypdupatos, odnyei otn xophynon BePaiwons Xuppetoxns oto
npoypappa enayyeApatkns enipép@wons kal katdpuons «HOIkN Zkéyn kai Mpagn».

Agiypa wns BeBaiwons napouacidzetar otnv napdypago 13. H BePaiwon éxel anokAeioukd tnv
unoypa®n tou AkadnpaikoU YneuBuvou tou Mpoypdppatos. Zeppayida tou Kévipou Enpdéppwans
kal Ala Biou Md0nons gpépouv pévo ta niotonoinukd enpoépewaons/ €e1dikeupévns enipépPwaons
Kal 6x1 ol BeRAICOOEIS GUPPETOXNS.

Mapakdww, napouaidzetalavaduukdotpénos napakoNoUuBnons kalafloNdynons twv eKNAIOEVOUEVWV.

5. XPONIKH AIAPKEIA ®OITHXZHX

H xpovikn didpkelia tou Mpoypdppatos sival 800 (2) pnves.

6. AOMH KAI TPOMNOZXZ MNMAPOYZIAXHX ©EMATIKQN
ENOTHTQN

To nepiexdpevo tou kGBe Bepatkns evotntas nou Ppioketal oto Aladiktuo agopd ota kUpia onueia tns
Bewpias kal ival egnAouTopévo KUpiws JE Ta €ENS:

» napadeiypata

» Aupéves aOKNOEIS

» aoknoeis autoaglofdynons

» np6oBetn BiBAioypagia

MEow ToU OUYKEKPIYEVOU TPdMOoU napouciaons twv O1I6aKTKOY EVOTATWY EMITUYXAVETAl N EPNEdWON NS
Bewpias pe €vav nio enoikodountkd 1poéno an’ éu o€ éva “napadociakoU” wWinou éviuno.
MapdAdnAa, n doun tou pabnpuatos givar diapopPwPévNn, €101 WOTE To eknaldeutkd UAIKO va:

» KaBobdnyei 10 onoudacth otn penétn tou,

» npodyel tnv adAnAenidpaon tou onoudaotn pe 10 padnoiaké uAiko,

» ene§nyei SUokoNa onpeia Kal £vvoies,

» a§lonoyei kal evhpepwvel to onoudaotn yia tnhv np6odo tou,

» e€e161KeUEl TS OeWPNTIKES YVWOEIS PE TN XPNON NPAKTUK®V EPAPHOYDV.



7. TPOMOZX AIEEATQIHX TOY NMPOIPAMMATOL

To npoéypappa dieayetal anokieioukd péow tou diadiktiou, NPoaPEPoVIas otov eKNAISEUOEVO
«autovopia», dnAadn duvatdtnta pedéns aveEaptntws MNEPIOPICUK®OV Napaydviwy, 6nws n
unoxpéwon tns PUOIKAS TOU NAPOUGias O CUYKEKPIPEVO XWPO Kal XpOvo.

» Le oxeuko link eival avaptnpéves ol anapaitntes yia tnv opadn die§aywyn tns eknaideutikns
S1abikaoias avakoivaoeis.

O eknaibeudpevos, apou odokAnpwaoel th pPeNétn tns ekdotote dibakukns evétntas, Kandeital va
unofdnel nAektpovikd, ta aviiotoixa teot autoa&lonéynons. Ta teot nepiNapBavouv epwINoEls
avuotoixions opBwv anavihogwyv, noAdandns enidoyhs h aAlnBous/yeudous

Tédos, 1o eknaidbeuukd uniké napéxetal kai oe nisktpovikh poppn (e-book), npokeipyévou va
b1eukonuvBouv ol eknaldeudpevol O NEPINTWOEIS MOU NPOTUPOUV TNV éviunn €kdoon tou.

8. EMXTHMONIKO PA®GEIO YINOXTHPIEHX
(HELP DESK)

Méow t0U evowPATwHEVOU otnv  eknaldeutkn nAatQOpPa  CUCTAPATOS EMIKOIVWVIAs, O
eknaibeudpevos €xel enions tn duvatdtnta va anguBuvBei otnv Aloiknukh h Texvikn Ynoothpi§n
TOU Npoypdppatos, avanoya Pe tn eUON TOU ZNTAPATOS MOU TOV anaoxofei.

9. TPOINOX EXETAXHX KAl BAOMOAOIHXHX

Ye kGBe bi1bakukh evotnta o eknaideudpevos kaneital va eniAvel kail va unoBannel nAEKTPOVIKA To
avtiotoIxo teat, PEXPI Tn ANEN Tou Npoypdappatos.

H xophynon tns BeBaiwons Zuppetoxns npaypatonolgital, 4tav o eKnaideUOUEVOS CUHHPETAOXEI OE
6Ma ta teot autoa&londynons Kai ndpel npofidocipo Babud oe kGBe paddnua.

10. 2YTTPAOEIX TOY EKIMAIAEYTIKOY YAIKOY

O1 ouyypageis tou eknaideutukoU undikoU eivar péin AEM tou EBvikoUu kai Kanobiotpiakou
Maveniotnpyiou ABnvv h Kkal €16iIkoi epneipoyvwpoves pe 161aitepn cuyypa@ikh kata&iwon, ol
onoiol katéxouv NoAU Bacikd pédo otnv uflonoinon Tou NPoypdupatos. Zuyypdeouv ta Pacikd
Keipeva kal avafapfdavouyv tnv eniotnpovikh euBUvn yia tnv PETATponn tou eknaideutikol unikou
o€ e-learning pop@n.

11. O AKAAHMAIKOX YMEYBYNOX

O Akadnpaikés YneuBuvos tou MMpoypdupatos €ivar o Ouéupos KaBnyntns tou EOvikoU Kai
Kanobiotpiakou Maveniotnpiou ABnvwv Avanofitdvos Alovldaolos, 0 onoios €xel tnv euBuvn yia 1o
oxedlaopd, tnv udonoinon kai tnv napakoAouBnon tns akadnpaikhs S1adikacias yia 10 CUYKEKPIPEVO

nPOYpPApUa.



12. NMQYX AIAMOPOQNETAI H'YAH

TOY NMPOIPAMMATOX

Md&Onpa - HOIkA Zkéyn kai Mpdé&n
A1bakukn Evétnta 1: HOIkN kai HOIkh ®i1locogia: Baoikés Evvoies
A1bakukn Evotnta 2: Agies-KaBnkovta-Apetés: Kavoviotkés Oswpies yia thv
HOikh Anotipnon kail PUBuion tns Mpa&ns
A1bakukn Evétnta 3: Aikaiwpata, Meplopiopoi kair Alakpioeis: EneuBepia tns
‘Ek¢ppaons-NAoyokpicia-MME
Aibakukn Evétnta 4: AieOvis nodrukn kai HOIkN
A1bakukn Evéotnta 5: Oikondoyia kair HOIkn
A1bakukn Evétnta 6: HOIkN kai KaAditexvikn Anpioupyia



13. YITOAEITMA XOPHIOYMENHX BEBAIQXHX

BEBAIQXH XYYMMETOXHX

[Mopaxoiovtnos 10 Exradsutcd AVIIKEINEVO e TITAO:

oL opyaveinke oto Thaico tov Hpoypdupetog

Svumhnpopatikns £ Anoctiosas Exnaidevons (E-Learning) tou K.E.ALBLM. tou E.K.N.A.

O Axadnpainos Yrsibovos




